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ABOUT THE INFORMATION PACKET
•	 Living away from your home country presents a number of difficulties.  The International Center 

would like to help you with the transition to life in Japan and after you make the transition help 
support you throughout your studies.  

•	 The Information Packet is made up of information that may help.
•	 The Information Packet will be a constant work in progress.  
•	 Please feel free to send any information or resources that you think will be helpful to other 

international students or researchers to the International Center and we will include the material 
in this packet.  
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THINGS TO BE AWARE OF:
International students and researchers must understand the following items 
prior to their arrival.

Before Arrival
□ Apply for a Visa
□ Prepare Money / Credit Card
□ Find Housing
□ Prepare Electric Adapter

After Arrival
□ Airport: Receive Residence Card
□ Airport: Apply for Part-time Employment Permission 
□ Municipal Office: Notification of Change of Residence
□ Municipal Office: Register in the National Health Insurance (NHI) & 
    National Pension System (NPS)
□ Receive the Notification Card (Individual Number Card)
□ Open Bank Account

During Staying in Japan
□ Apply for Extension of Period of Stay 
□ Pay Housing Expenses
□ Submit the Tax Report in March
□ Apply for Scholarships, if applicable
□ Airport: Apply for Special Re-entry Permit
□ Renew Passport, if necessary

Before Departure
□ Municipal Office: Notify the change of Address
□ Municipal Office: Withdraw from the NHI & NPS
□ Tax Office: Submit Tax Return
□ Complete Housing Departure Procedures
□ Close Accounts
□ Airport: Return Residence Card
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BEFORE ARRIVAL
Apply for a Visa

•	 International students and researchers staying in Japan for more than 90 days, mid to long 
term residents, must complete the Certificate of Eligibility procedures.

•	 After receiving the certificate of eligibility, apply for a visa at a Japanese Embassy or Consul-
ate.  

•	 Mid to long term residents who are thinking of having a family member accompany them to 
Japan should contact JUIC before their arrival about the housing situation and visa status of 
their family member.

Prepare Money / Credit Card 
•	 Mid to long term residents should make sure they have access to a bank account and credit 

card in their home country because the possibility exits that they may not be able to open a 
bank account or get a credit card immediately after their arrival.

Find Housing
•	 Visa regulations require mid to long term residents in Japan to register their address at their 

local Municipal Office within 14 days after their arrival in Japan.  Mid to long term residents 
must find housing where they will be able to register their address before coming to Japan 
or within these 14 days.   

Prepare Electric Adapter
•	 Mid to long term residents should make sure they have an electric adapter for Japan before 

their arrival.  

AFTER ARRIVAL
Airport: Receive Residence Card

•	 After entering Japan, mid to long term residences will receive a residence card from the 
immigration inspector at the airport.  

Airport: Apply for Part-time Employment Permission
•	 While at the airport mid to long term residents who have "student" residence status may 

also apply for part-time employment permission.  

Municipal Office: Notification of Change of Residence
•	 Mid to long term residents must submit the Notification (Change) of Address application to 

the Municipal Office within 14 days of their arrival in Japan.  
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Municipal Office: National Health Insurance
•	 Mid to long term residents must register in Japan’s National Health Insurance program.  

Municipal Office: National Pension System
•	 Mid to long term residents in Japan must register in the National Pension System regardless 

of whether they intend to live in Japan long term.  

Municipal Office: Receive Individual Number Notification Report
•	 After submitting the notification (change) of address application to the Municipal Office, 

mid to long term residents will receive an Individual Number Notification Report, which will 
contain the individual number of the mid to long term resident.  

Open Bank Account 
•	 Mid to long term residents may want to open a bank account. 
•	 Some Japanese scholarships require a Japanese bank account.  

DURING STAY IN JAPAN
Identification

•	 Japanese law requires mid to long term residents carry their residence card with them at all 
time.  

Pay Housing Expenses
•	 International students and researchers must make sure to pay their: 

•	 Rent 
•	 Utilities (water, electricity, and gas, if necessary)
•	 Internet 

Maintain Residence Status and Period of Stay
•	 Mid to long term residents must make sure that they abide by the set of activities outlined 

by their residence status and make sure that they either renew their period of stay or return 
to their home country before their period of stay ends.  

Renew Passport, if necessary
•	 Many passports extend for a period of 10 years.  If necessary, international students and 

researchers must renew their passport while in Japan. 

Submit Tax Report
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•	 Regardless of whether mid to long term residents work while in Japan they must submit a 
tax report in March every year.   

Apply for Scholarships, if applicable
•	 International students and researchers may want to research potential scholarships.  

 
Airport: Taking of Trips Outside of Japan

•	 In the case mid to long term residents are planning taking trips outside of Japan during 
their period of stay, they must make sure abide by the special re-entry permit regulations  

BEFORE DEPARTURE
Municipal Office: Notify the Change of Address

•	 Mid to long term residents must notify their local municipal office of their change of ad-
dress within 14 days of their departure from Japan.     

Municipal Office: Complete National Health Insurance Withdrawal Procedures
•	 Mid to long term residents must notify their local municipal office National Health Insurance 

section that they will be leaving Japan.  

Municipal Office: Complete National Pension System Withdrawal Procedures
•	 Mid to long term residents must notify their local municipal office National Pension System 

section that they will be leaving Japan.  

Tax Office: Submit Tax Return, if applicable  
•	 Mid to long term residents who worked must submit a tax return before leaving Japan.  

Complete Housing Departure Procedures 
•	 Mid to long term residents must: 

•	 Settle all housing related bills, such as rent and utility bills.  
•	 Complete any housing related procedures, such as notifying their dormitory or housing 

manager they will be moving out.  
•	 Clean their room before departure and complete procedures to throw away large items.  

Close Accounts
•	 Mid to long term residents who registered any items or opened any personal accounts in 

Japan should be sure to complete the registration procedures and close the accounts before 
their departure, including bank accounts.  
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Airport: Residence Card
•	 Mid to long term residents will need to return their residence card to the immigration in-

spector at the airport they depart from.  
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BEFORE & AFTER ARRIVAL IN 
JAPAN                                                 
VISAS

•	 Visa procedures are dependent on:
•	 Length of stay - short term stays (90 days or less) and mid to long term stay (90 days or 

more).
•	 Residence status - every status outlines a set of activities that may be engaged in. 

	

LENGTH OF STAY
Short Term Stay

•	 Temporary visitors are those people who will stay in Japan for 90 days or less.
•	 Applicants will need to apply for a Visa at the Japanese Embassy or Consulate in their country.
•	 The Ministry of Foreign Affairs (MOFA) lists countries whose nationals have visa exemption ar-

rangements with Japan. 

Mid to Long Term Stay
•	 Mid to long term residents in Japan are those people who will stay in Japan more than 90 days.
•	 Potential mid to long residents in Japan will need to apply for and acquire a Certificate of Eligi-

bility before applying for a visa.
•	 Certificate of Eligibility applications correspond with a residence status. 
•	 After acquiring a Certificate of Eligibility, applicants will need to apply for a visa at the Japanese 

Embassy or Consulate in their country. 
•	 Mid to long term residents will receive a residence card at their port of entry. 
•	 Mid to long term residents in Japan will need to go to the Municipal Office of the ward they 

will live in within 14 days of their arrival in Japan to submit a Notification (Change) of Place of 
Residence, which will also need to be completed when moving within Japan and when leaving 

https://www.mofa.go.jp/j_info/visit/visa/short/novisa.html
https://www.mofa.go.jp/j_info/visit/visa/short/novisa.html
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Japan. 

RESIDENCE STATUSES 
“Student”

•	 Juntendo University international students who attend an undergraduate or graduate program 
at Juntendo University may need to acquire a “student” residence status.

•	 Many scholarships require a “student” residence status.
•	 “Student” residence status holders must complete the Immigration Services Agency of Japan’s 

Part-time Student Employment procedures if they wish to have a part time job. 
•	 Length: 4 years and 3 months, 4 years, 3 years and 3 months, 3 years, 2 years and 3 months, 2 

years, 1 year and 3 months, 1 year, 6 months, and 3 months 

“Artist / Cultural Activities” 
•	 Juntendo University international Cooperating Researchers may need to acquire an “Artist / Cul-

tural Activities” residence status.
•	 “Artist / Cultural Activities” residence status holders must engage in academic activities that pro-

vide no income and are for the purpose of learning and acquiring skills under the guidance of a 
Juntendo University professor.

•	 Length: 2 years, 1 year, and 6 months

“Professor / Instructor” 
•	 Juntendo University international faculty may need to acquire a “Professor / Instructor” resi-

dence status. 
•	 “Professor / Instructor” residence status holders may have a paid position.
•	 Length: 3 years or 1 year

Note: More residence statuses exist. 

Procedures
1.	 Complete the Certificate of Eligibility procedures.
2. 	 Check with the Japanese Embassy or Consulate where you will submit the visa application about 

the required procedures.  
3. 	 Submit the required visa application items to the Japanese Embassy or Consulate.  
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CERTIFICATE OF ELIGIBILITY 
•	 Potential mid to long term residents in Japan, those people who will be staying in Japan for 

more than 90 days, will need to obtain a Certificate of Eligibility for their visa application.  
•	 A certificate of Eligibility is issued as proof that foreign nationals entering Japan will engage in 

the activities outlined under a residence status.
•	 The Certificate of Eligibility takes between 1-3 months to process following submission to the 

Immigration Services Agency of Japan. 
•	 After applicants receive the Certificate of Eligibility they may apply for a visa, which should then 

be processed and issued within 5 business days.  
•	 A Certificate of Eligibility is valid for 3 months. 
•	 Note: Researchers who will receive a scholarship of more than JPY 200,000 per month are re-

quired to apply for the residence status “Professor” rather than “Cultural Activities,” as the schol-
arship amount may be considered sufficient to cover expenses beyond basic living costs.

Procedures - Residence Status: Student
1.	 Juntendo University International Center (JUIC) will send students an email with a link to com-

plete the certificate of eligibility procedures through the online system Speed Visa. 
2.	 Students should check their email and approve the use of Speed Visa. 
3.	 Students should enter the following information into Speed Visa: 

•	 Personal Information 
•	 Academic and employment history
•	 Certificate of Eligibility required information
•	 Reason for coming to Japan
•	 Description of how the student plans to pay for their living expenses and tuition

4.	 Students should upload the following items to Speed Visa: 
•	 Passport (page with their personal information)
•	 Personal Photo
•	 Document explaining how the applicant expects to defray their expenses, such as a bank ac-

count statement or scholarship certificate.  The document must be in either English or Japa-
nese. 

5.	 JUIC will submit the application to the Immigration Services Agency of Japan.   
6.	 After processing the Application for Certificate of Eligibility, the Immigration Services Agency of 

Japan will send the completed Certificate of Eligibility to JUIC. 
7.	 JUIC will mail or email you the Certificate of Eligibility. 
8.	 After you receive the Certificate of Eligibility you will be able to apply for a visa. 

Procedures - Residence Status: Cultural Activities
1.	 Complete the Application for Certificate of Eligibility For applicant parts. Juntendo University 

International Center (JUIC) will complete the For organization part of the application.  
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•	 “Artist / Cultural Activities” (Excel ), Example
•	 Using Excel to fill in the application

2.	 Submit the following items to JUIC:
•	 Completed Application for Certificate of Eligibility For applicant parts as an Excel file.
•	 Passport Copy
•	 Personal Photo
•	 Document explaining how the applicant expects to defray their expenses, such as a bank ac-

count statement or scholarship certificate.  The document must be in either English or Japa-
nese.  

•	 JUIC may ask request additional documents depending on your application.  
3.	 JUIC will submit the application to the Immigration Services Agency of Japan.   

•	 The Immigration Services Agency of Japan may request additional documents.
4.	 After processing the Application for Certificate of Eligibility, the Immigration Services Agency of 

Japan will email the completed Certificate of Eligibility to JUIC. 
5.	 JUIC will email you the Certificate of Eligibility. 
6.	 After you receive the Certificate of Eligibility you will be able to apply for a visa. 

Procedures - Residence Status: Professor
1.	 Complete the Application for Certificate of Eligibility For applicant parts.  

•	 “Professor / Instructor” (Excel ), Example
•	 Using Excel to fill in the application

2.	 Submit the following items to the department where you will be employed:
•	 Completed Application for Certificate of Eligibility For applicant parts as an Excel file.
•	 Passport Copy
•	 Personal Photo
•	 Employment Certificate: list position, salary, and length of employment 

•	 Caution: You may have to ask the department to request this certificate from the Jun-
tendo University Personel Affairs Department. 

3.	 The department will submit the application to the Immigration Services Agency of Japan.   
•	 The Immigration Services Agency of Japan may request additional documents.

4.	 After processing the Application for Certificate of Eligibility, the Immigration Services Agency of 
Japan will send the completed Certificate of Eligibility to the department. 

5.	 The department will mail or email you the Certificate of Eligibility. 
6.	 After you receive the Certificate of Eligibility you will be able to apply for a visa. 

https://en.juntendo.ac.jp/albums/abm.php?d=2222&f=abm00033203.xlsx&n=COE_Cultural_Cooperating_Researcher.xlsx
http://www.moj.go.jp/isa/content/930004028.xlsx
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CERTIFICATE OF ELIGIBILITY EXAMPLE
Residence Status “Cultural Activities”

For applicant, part 1

United States of America
TURNER                              ELIZABETH

Researcher Los Angles, California, USA
2-1-1, Hongo, Bunkyo-ku, Tokyo 113-8421 JAPAN
03-3813-3111 N/A
AB1234567

12 311988

1 172030

3 152022 Narita Airport
1 year

Japanese Embassy in the USA

1 152019 1 3020192

Brother

Photo
- Plain Background
- Photo taken within 

the last 3 months
- No hats 
- Clear and sharp

13. May change after 
purchasing your 
airplane ticket.  

12. Your expected 
date of arrival.  

17. If you have not 
visited Japan be-
fore circle "No".

16. Japanese Embas-
sy or Consulate 
where you will 
submit your visa 
application.

14. Length of your 
program in Jun-
tendo University.    

21. If you do not 
have any family 
members living in 
Japan circle "No".

John Turner 86/1/22 USA Japan University AB12345678CD

3. Write your full name 
as listed on your 
passport. 

9. Address and 
telephone of the 
campus where 
you will study.  
Cellphone number 
is not nessecary.  

Link How to insert 
circles in Excel.

Los Angles, California, USA
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For applicant, part 2 

Research

Juntendo University
Department of Dermatology and 
Allergology

Susumu Sato, M.D., Ph.D.

2-1-1 Hongo, Bunkyo-ku, Tokyo, 113-8421 Japan 03-3813-3111

25. Select all of the 
options that apply 
to you from (1) - 
(2)

200,0005,000,000

24. List your academ-
ic and employ-
ment history.  

Los Angeles University, BA

Los Angeles University, MD

Los Angeles University, 
Residency

Los Angeles Hospital, 
Fellowship9 2005

23. (2) Select “Aca-
demic Activities” 
and list the aca-
demic activities 
you will complete

LEAVE THIS SECTION BLANK

Self 2022/3/15

23. (1) Leave this 
question blank.  

Los Angeles Hospital, 
Attending Physician 

 5 2009

8 2009 5 2013

7 2013 7 2016

9 2016 8 2019

9 2019 Present

22. (2) Address and 
telephone num-
ber of the campus 
where you will 
study. 
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For applicant, part 3 

26. Leave this ques-
tion blank.  

LEAVE THIS SECTION BLANK
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CERTIFICATE OF ELIGIBILITY EXAMPLE
Residence Status “Professor”

For applicant, part 1

United States of America
TURNER                              ELIZABETH

Researcher Los Angles, California, USA
2-1-1, Hongo, Bunkyo-ku, Tokyo 113-8421 JAPAN
03-3813-3111 N/A
AB1234567

12 311988

1 172030

3 152022 Narita Airport
1 year

Japanese Embassy in the USA

1 152019 1 3020192

Brother

Photo
- Plain Background
- Photo taken within 

the last 3 months
- No hats 
- Clear and sharp

13. May change after 
purchasing your 
airplane ticket.  

12. Your expected 
date of arrival.  

17. If you have not 
visited Japan be-
fore circle "No".

16. Japanese Embas-
sy or Consulate 
where you will 
submit your visa 
application.

14. Length of your 
program in Jun-
tendo University.    

21. If you do not 
have any family 
members living in 
Japan circle "No".

John Turner 86/1/22 USA Japan University AB12345678CD

3. Write your full name 
as listed on your 
passport. 

9. Address and 
telephone of the 
campus where 
you will study.  
Cellphone number 
is not nessecary.  

Link How to insert 
circles in Excel.

Los Angles, California, USA
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For applicant, part 2 

Juntendo University
2-1-1, Hongo, Bunkyo-ku, Tokyo 113-8421 JAPAN 03-3813-3111

22. Campus where 
you are working.  

26. -
28.

Only if applica-
ble. 

Los Angeles University, 
Post Doc6 2018   Present

Los Angeles University 2018 5

LEAVE THIS SECTION BLANK

5

29. Leave this ques-
tion blank.  
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RESIDENCE CARD
•	 Mid to long term residents who entered Japan after July 9, 2012 will receive a residence card 

when they enter Japan, as long as their port of entry is Narita, Haneda, Chubu, or Kansai Airport. 
•	 Mid to long term residents in Japan who enter Japan through a point of entry not listed above 

will have their residence card mailed to their Regional Immigration Office following the registra-
tion of their address at their Municipal Office. 

	

•	 Mid to long term residents in Japan will receive a residence card that will contain the following 
information:
•	 Name
•	 Date of birth
•	 Sex
•	 Nationality 
•	 Address in Japan
•	 Residence status
•	 Period of stay (date of expiration)
•	 Personal photo

•	 Mid to long term residents in Japan must carry their residence card with them at all times. 
•	 Mid to long term residents in Japan who change their name, date of birth, gender, or nationality 

will need to report the changes to the Immigration Services Agency of Japan and acquire a new 
residence card. 

•	 Residents whose port of entry was not Narita, Haneda, Chubu, or Kansai Airport will receive their 
residence card after registering their address at their Municipal Office.

•	 When mid to long term residents in Japan submit a Notification (Change) of Place of Residence 
their address will be printed on the back of their residence card. 

•	 Mid to long term residents will need to return their residence card to the immigration inspection 
at the airport before leaving Japan at the end of their period of stay.  

AFTER ARRIVAL IN JAPAN
Procedures: Residence Status - Student
•	 Log into your SpeedVisa account, upload a copy of the front and back of your residence card, 

and register the following information found on your residence card: residence card number, 

http://www.immi-moj.go.jp/english/tetuduki/zairyukanri/whatzairyu.html


RE
SI

D
EN

CE
 S

TA
TU

S

21

period of stay, date of expiration, and residence status.

Procedures: Residence Status - Cultural Activities
•	 Submit a copy of the front and back of your residence card to Juntendo University International 

Center.

Procedures: Residence Status - Professor
•	 Submit a copy of the front and back of your residence card to Juntendo University Personnel Af-

fairs Department.

CHANGES TO A RESIDENCE CARD
•	 If you change your name, date of birth, gender, or nationality inform the Immigration Services 

Agency of Japan and acquire a new residence card.

Procedures
1.	 Present the following items to the Immigration Services Agency of Japan:

•	 Passport
•	 Residence Card
•	 Document certifying the change to the Residence Card

•	 Notification of a Change of an Item on the Residence Card (Excel ) 
2.	 Applicants who receive a new residence card must 

•	 Residence Status: Student
•	 Log into your SpeedVisa account, upload a copy of the front and back of your residence 

card, and register the following information found on your residence card: residence 
card number, period of stay, date of expiration, and residence status.

•	 Residence Status: Cultural Activities
•	 Submit a copy of the front and back of your residence card to Juntendo University Inter-

national Center.
•	 Residence Status: Professor

•	 Submit a copy of the front and back of your residence card to Juntendo University Per-
sonnel Affairs Department.

RE-ISSUANCE OF A RESIDENCE CARD: LOST
•	 If you lose your residence card will go to the Immigration Services Agency of Japan within 14 

days of losing the card and apply for a new residence card. 
•	 Before going to the Immigration Services Agency of Japan report the lost residence card to a 

near by police station and receive a lost item report.  

Procedures
1.	 Present the following items to the Immigration Services Agency of Japan:

http://www.moj.go.jp/isa/content/930004186.xls
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•	 Passport
•	 Lost Item Report from Police

•	 Application for Re-issuance of a Residence Card (lost) (Excel )
2.	 Applicants who receive a new residence card must 

•	 Residence Status: Student
•	 Log into your SpeedVisa account, upload a copy of the front and back of your residence 

card, and register the following information found on your residence card: residence 
card number, period of stay, date of expiration, and residence status.

•	 Residence Status: Cultural Activities
•	 Submit a copy of the front and back of your residence card to Juntendo University Inter-

national Center.
•	 Residence Status: Professor

•	 Submit a copy of the front and back of your residence card to Juntendo University Per-
sonnel Affairs Department.

RE-ISSUANCE OF A RESIDENCE CARD: DEFACED
•	 If you deface your residence card apply for a new residence card. 

Procedures
1.	 Present the following items to the Immigration Services Agency of Japan:

•	 Passport
•	 Residence Card

•	 Application for Re-issuance of a Residence Card (defaced) (Excel  )
2.	 Applicants who receive a new residence card must 

•	 Residence Status: Student
•	 Log into your SpeedVisa account, upload a copy of the front and back of your residence 

card, and register the following information found on your residence card: residence 
card number, period of stay, date of expiration, and residence status.

•	 Residence Status: Cultural Activities
•	 Submit a copy of the front and back of your residence card to Juntendo University Inter-

national Center.
•	 Residence Status: Professor

•	 Submit a copy of the front and back of your residence card to Juntendo University Per-
sonnel Affairs Department.

RE-ISSUANCE OF A RESIDENCE CARD: OPTIONAL
•	 If you want a new residence card for the reasons not stated above. 

Procedures
1.	 Present the following items to the Immigration Services Agency of Japan:

http://www.moj.go.jp/isa/content/930004188.xls
http://www.moj.go.jp/isa/content/930004189.xls
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•	 Passport
•	 Residence Card

•	 Certificate of Payment Fee (Excel ): requires a ￥1,600 revenue stamp 
•	 Application for Re-issuance of a Residence Card (optional) (Excel ) 

2.	 Applicants who receive a new residence card must 
•	 Residence Status: Student

•	 Log into your SpeedVisa account, upload a copy of the front and back of your residence 
card, and register the following information found on your residence card: residence 
card number, period of stay, date of expiration, and residence status.

•	 Residence Status: Cultural Activities
•	 Submit a copy of the front and back of your residence card to Juntendo University Inter-

national Center.
•	 Residence Status: Professor

•	 Submit a copy of the front and back of your residence card to Juntendo University Per-
sonnel Affairs Department.

IDENTIFICATION
•	 Immigration regulations in Japan are very strict. To avoid unnecessary complications Juntendo 

University international students, researchers, staff, and faculty are advised to carry the appro-
priate identification.  

•	 International residents in Japan are required under Japanese law to carry identification at all 
times.  
•	 Short term residents must carry their passport at all times.  
•	 Mid to long term residents must carry their residence card at all times. 

•	 International residents found without the proper identification may be subjected to a ￥200,000 
fine.  

•	 International residents in Japan, enrolled at or working for Juntendo University, who are ques-
tioned about their identification should ask the authorities to call Juntendo University Interna-
tional Center (03-3813-3795).

http://www.moj.go.jp/isa/content/930002850.xls
http://www.moj.go.jp/isa/content/930004190.xls
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NOTIFICATION (CHANGE) OF PLACE OF RESIDENCE
•	 Under the new residency management system, mid to long term residents in Japan will be en-

tered into Japan’s Basic Residence Registration System.
•	 Mid to long term residents in Japan must go to the Municipal Office of the ward they live in 

within 14 days of establishing their address. 
•	 After Arriving in Japan the First Time
•	 Moving Within Japan - Within the Same Municipal 
•	 Moving Within Japan - To a Different Municipal
•	 Leaving Japan

•	 The Municipal Office will print the registered address on the back of the residence card.

After Arriving in Japan the First Time
•	 Mid to long-term residents are required to report their place of residence to the Municipal Of-

fice within 14 days of establishing their residence after arriving in Japan. If they fail to report the 
establishment of their residence within the said 14 days, they may be fined up to 200,000 yen.

•	 Without a valid reason, failing to report their place of residence within 90 days after arriving in 
Japan may result in their residency status being revoked.

Procedures: 
1.	 Prepare the following items:

•	 Passport
•	 Residence Card
•	 Your name in katakana ( カタカナ )
•	 Your address 
•	 Optional: document to help explain to the Municipal Office what you want to do in Japa-

nese
2.	 Go to the Municipal Office.	
3.	 Fill in the Residence Notification form at the Municipal Office.
4.	 Present the items above and the document on the following page to assist with the procedures, 

if necessary.
5.	 Wait for the Municipal Office to list your address on the back of your residence card. 
6.	 Receive your residence card with your address now listed on the back.  Finished, register in the 

National Health Insurance.  
•	 Note: some Municipal Offices may complete the National Health Insurance registration pro-

cedures while completing the address notification procedures.
7.	 With the new residence card, 

•	 Residence Status: Student
•	 Log into your SpeedVisa account, upload a copy of the front and back of your residence 

card, and register the following information found on your residence card: residence 
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card number, period of stay, date of expiration, and residence status.
•	 Residence Status: Cultural Activities

•	 Submit a copy of the front and back of your residence card to Juntendo University Inter-
national Center.

•	 Residence Status: Professor
•	 Submit a copy of the front and back of your residence card to Juntendo University Per-

sonnel Affairs Department.
8.	 Later, check your mail.  You will receive an Individual Number Notification Report.  You will need 

to make sure to hold on to this. 

Moving Within Japan, Within the Same Municipal
•	 Residents moving within the same ward will need to notify their Municipal Office of the change 

in their address within 14 days of their move.

Procedures: 
1.	 Prepare the following items:

•	 Passport
•	 Residence Card
•	 Individual Number Card, if you have one
•	 Your name in katakana ( カタカナ )
•	 Your address before and after the moving
•	 Optional: document to help explain to the Municipal Office what you want to do in Japa-

nese
2.	 Go to the Municipal Office.	
3.	 Fill in the Residence Notification form at the Municipal Office.
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4.	 Present the items above. 
5.	 Wait for the Municipal Office to list your new address on the back of your residence card. 
6.	 Receive your residence card with your address now listed on the back.  
7.	 With the new residence card, 

•	 Residence Status: Student
•	 Log into your SpeedVisa account, upload a copy of the front and back of your residence 

card, and register the following information found on your residence card: residence 
card number, period of stay, date of expiration, and residence status.

•	 Residence Status: Cultural Activities
•	 Submit a copy of the front and back of your residence card to Juntendo University Inter-

national Center.
•	 Residence Status: Professor

•	 Submit a copy of the front and back of your residence card to Juntendo University Per-
sonnel Affairs Department.

Moving Within Japan, to a Different Municipal 
•	 Residents moving to another ward will need to notify their current Municipal Office and notify 

the Municipal Office of the ward that they are moving into of the change in their address within 
14 days of their move.

Procedures:  
•	 You will need to go to: 

•	 the municipal office where your address is registered before moving and
•	 the municipal office where your address will be registered after moving.

Municipal Office: Before Moving
1.	 Prepare the following items:

•	 Passport
•	 Residence Card
•	 Individual Number Card, if you have one
•	 Your name in katakana ( カタカナ )
•	 Your address before and after the moving
•	 Optional: document to help explain to the Municipal Office what you want to do in Japa-

nese
2.	 Go to the Municipal Office.	
3.	 Fill in the Residence Notification form at the Municipal Office.
4.	 Present the item above. 
5.	 Receive a Moving-Out Certificate from the Municipal Office. 
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Municipal Office: After Move
1.	 Prepare the following items:

•	 Passport
•	 Residence Card
•	 Individual Number Card, if you have one
•	 Your name in katakana ( カタカナ )
•	 Your address before and after the moving
•	 Moving-Out Certificate
•	 Optional: document to help explain to the Municipal Office what you want to do in Japa-

nese
2.	 Go to the Municipal Office.	
3.	 Fill in the Residence Notification form at the Municipal Office.
4.	 Present the items above. 
5.	 Wait for the Municipal Office to list your new address on the back of your residence card. 
6.	 Receive your residence card with your address now listed on the back.  
7.	 With the new residence card, 

•	 Residence Status: Student
•	 Log into your SpeedVisa account, upload a copy of the front and back of your residence 

card, and register the following information found on your residence card: residence 
card number, period of stay, date of expiration, and residence status.

•	 Residence Status: Cultural Activities
•	 Submit a copy of the front and back of your residence card to Juntendo University Inter-

national Center.
•	 Residence Status: Professor

•	 Submit a copy of the front and back of your residence card to Juntendo University Per-
sonnel Affairs Department.

Leaving Japan
•	 Residents leaving Japan will need to notify the Municipal Office where they are currently regis-

tered of their plans to leave Japan within 14 days of leaving Japan

Procedures: 
1.	 Prepare the following items:

•	 Passport
•	 Residence Card
•	 Individual Number Card, if you have one
•	 Your name in katakana ( カタカナ )
•	 Your address
•	 Optional: document to help explain to the Municipal Office what you want to do in Japa-

nese
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2.	 Go to the Municipal Office.	
3.	 Fill in the Residence Notification form at the Municipal Office.  List the address outside of Japan 

as your new address.  
4.	 Present the items above. 
5.	 Finished, notify the National Health Insurance section in the Municipal Office that you are leav-

ing Japan as well. 
•	 Note: some Municipal Offices may complete the National Health Insurance registration pro-

cedures while completing the address notification procedures.



Notification of Place of Residence: After Arriving in Japan

ご担当者様 
Municipal Office 

                 から           区に引っ越してきました。  
I moved from (your country) to (your) ward. 

住民異動の届出を行いたいです。  
I would like to complete the change of address notification procedures.  

(Show them your: 1. Residence Notification form, 2. Residence Card, and 3. Passport) 

                                           の期間、 順天堂大学に
                                 として通学する予定です。
Between (period you will be in Japan), I will be completing research at Juntendo University as a (your posi-

tion).

これまで日本には      回来たことがあります。  
I have visited Japan (number) times.

区役所で住民登録をしたことが 【1. あります】 / 【2. あり
ません】。  
【1. I have】 / 【 2. I have not】 registered my address at the municipal office before.  (Cross out the invalid op-

tion.)

パスポートのコピーが必要でしたらお取りください。  
You can make a copy of my passport. 

住民異動の届出が完了した後、 国民健康保険に加入した
いです。  
I want to register for Japanese National Insurance after completing the address registration procedures. 

よろしくお願い致します。  
Thank you for your help. 

After completing the application the municipal office will hold on to your residence card to list your address 

on the back.  The municipal office will ask you to wait and give you a number.  When the residence card is 

ready the municipal office will call your number and you can collect your residence card.



Notification of Place of Residence: Moving Within Japan, Within the Same Municipal

ご担当者様 
Municipal Office 

引っ越し 【1. ます】 / 【2. てきました】。  
【1. I will move】 / 【 2. I have moved】  (Cross out the invalid option.)

住民異動の届出を行いたいです。  
I would like to complete the change of address notification procedures.  

(Show them your: 1. Residence Notification form, 2. Residence Card, and 3. Passport) 

住民異動の届出が完了した後、 国民健康保険の手続きも
行いたいです。  
I want to update my registration in the Japanese National Insurance after completing the address registration 

procedures. 

よろしくお願い致します。  
Thank you for your help. 

After completing the application the municipal office will hold on to your residence card to list your address 

on the back.  The municipal office will ask you to wait and give you a number.  When the residence card is 

ready the municipal office will call your number and you can collect your residence card.



Notification of Place of Residence: Moving Within Japan, To a Different Municipal, After Moving Municipal

ご担当者様 
Municipal Office 

引っ越し 【1. ます】 / 【2. てきました】。  
【1. I will move】 / 【 2. I have moved】  (Cross out the invalid option.)

住民異動の届出を行いたいです。  
I would like to complete the change of address notification procedures.  

既に、 前に住んだ区の異動届手続きを完了しました。
I already completed the moving out procedures at my previous Municipal Office. 

(Show them your: 1. Residence Notification form, 2. Residence Card, 3. Passport, and 4. Moving-Out Certifi-

cate)

住民異動の届出が完了した後、 国民健康保険の手続きも
行いたいです。  
I want to update my registration in the Japanese National Insurance after completing the address registration 

procedures. 

よろしくお願い致します。  
Thank you for your help. 

After completing the application the municipal office will hold on to your residence card to list your address 

on the back.  The municipal office will ask you to wait and give you a number.  When the residence card is 

ready the municipal office will call your number and you can collect your residence card.



Notification of Place of Residence: Leaving Japan

ご担当者様 
Municipal Office 

                 に引っ越します。  
I will be moving to (country). 

住民異動の届出を行いたいです。  
I would like to complete the change of address notification procedures.  

住民異動の届出が完了した後、 国民健康保険の手続きも
行いたいです。  
I want to update my registration in the Japanese National Insurance after completing the address registration 

procedures. 

よろしくお願い致します。  
Thank you for your help. 



Notification of Place of Residence: Moving Within Japan, To a Different Municipal, Before Moving Municipal

ご担当者様 
Municipal Office 

引っ越し 【1. ます】 / 【2. てきました】。  
【1. I will move】 / 【 2. I have moved】  (Cross out the invalid option.)

住民異動の届出を行いたいです。  
I would like to complete the change of address notification procedures.  

(Show them your: 1. Residence Notification form, 2. Residence Card, and 3. Passport) 

住民異動の届出が完了した後、 国民健康保険の手続きも
行いたいです。  
I want to update my registration in the Japanese National Insurance after completing the address registration 

procedures. 

                区役所に転入届を提出します。  
I will submit the address notification to (your new ward) Municipal Office. 

よろしくお願い致します。  
Thank you for your help. 

After completing the application the municipal office will give you a document that will acknowledge that 

you notified the municipal office that you moved.  You will need to take this document when you notify your 

new municipal that you moved.  
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DURING STAY IN JAPAN                                                
CHANGE OF STATUS OF RESIDENCE

•	 Every residence status outlines a set of activities that may be engaged in.
•	 Mid to long term residents in Japan will need to change their status of residence when they wish 

to engage in activities not listed under their current status of residence.
•	 “Student” resident status holders who have scholarships should be aware of whether or not their 

scholarship will be affected by a change in residence status prior to making any changes.
•	 International students who will work full-time in Japan after graduating must change their resi-

dence status before beginning their new job.  Being employed full-time while only having part-
time employment permission is prohibited.   

•	 The Immigration Services Agency of Japan accepts the Application for Change of Status of Res-
idence as soon as changes will occur with the applicant’s residence status, up until their period 
of stay expiries.

Procedures
1.	 Complete the Application for Change of Status of Residence For applicant parts and the corre-

sponding supplementary documents that corresponds with your desired residence status.
•	 Complete list (Japanese)

•	 “Student” (Excel ), Example
•	 “Artist / Cultural Activities” (Excel ), Example
•	 “Professor” (Excel ), Example
•	 Using Excel to fill in the application

2.	 Refer to required items list and prepare the required items
•	 "Student" Required Documents List 
•	 "Cultural Activities" Required Documents List 
•	 "Professor" Required Documents List 

3.	 Submit the Application for Change of Status of Residence For applicant parts to JUIC. 
•	 Sakura Campus students and staff should submit the application to the Sakura Campus Ad-

ministrative Department. 
•	 Hongo-Ochanomizu Campus staff who receive a salary from Juntendo University submit the 

application to the Personnel Affairs Department.
4.	 Submit the required items to the Immigration Services Agency of Japan.  If necessary submit the 

Notification of Accepting Organization too.
•	 Tokyo Regional Immigration Bureau Access
•	 Chiba Branch Office Access

5.	 Immigration Services Agency of Japan may take 2 weeks to 1 month to review the application. 
•	 The Immigration Services Agency of Japan may request additional items not listed on the 

http://www.moj.go.jp/isa/applications/procedures/16-2-1.html
http://www.moj.go.jp/isa/content/930004077.xlsx
http://www.moj.go.jp/isa/content/930004071.xlsx
http://www.moj.go.jp/isa/content/930004063.xlsx
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required items list.  
6.	 When the Immigration Services Agency of Japan completes the review they will send you a 

postcard telling you to pick up your new residence card may take 2 weeks to 1 month to review 
the application. 

7.	 Report the results of the review to:
•	 Residence Status: Student & Cultural Activities to Juntendo University International Center 
•	 Residence Status: Professor: Personnel Affairs Department
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CHANGE OF STATUS OF RESIDENCE
REQUIRED ITEMS Residence Status: "Student" 

DOCUMENTS NOTES

①

Application for Change of 
Status of Residence

For Applicant: Example
For University

•	 Use the Excel  form
•	 Using excel to fill in the application document

•	 In Japanese or English
•	 One-sided printout ONLY
•	 In black pen, no erasable pens allowed
•	 Attach a photo taken within 3 months of the application
•	 Put your name on the back of photo
•	 No correction pens or tapes are allowed

② Passport

③ Residence Card 

④ Student ID

⑤

Certificate of 
Enrollment

•	 Hongo-Ochanomizu Campus students: 
•	 Before requesting the certificate you must purchase a certificate 

ticket for ￥300 at the Academic Affairs Department (Century 
Tower, South Side, 13th Floor), cost ￥300, using the vending 
machine select : 医（学部 ・ 大学院）証明書 【和文】

•	 Submit the ticket to your Academic Administrative Office.  
•	 Sakura Campus students: Sakura Campus Administrative Office
•	 First year students: Certificate of Admission / Letter of Acceptance
•	 Research students: Letter mentioning your period of enrollment and 

research theme

⑥ Transcript •	 First year students: Transcript from the last university/language 
school

⑦

Letter of Financial 
Support

•	 Check if your application follows No.22 on the form.  
•	 If an applicant finances them self, one of the following must be sub-

mitted:
1.	 Certificate of the applicant's bank account balance
2.	 Copy of the applicant's passbook, must include transaction 

history of last one year and the passbook number
3.	 Certificate of scholarship

•	 If an applicant is financed by another person, one of the following 
must be submitted:
1.	 Certificate of the supporter's bank account balance
2.	 Copy of the supporter's passbook, must include transaction 

history of last one year and the passbook number
3.	 Copy of the applicant's passbook, must include transaction his-

tory of last one year, passbook number, money received from 
the supporter

⑧
Certificate for Payment 
of Fee with a ￥4,000 
Revenue Stamp

•	 Use the Certificate for Payment of Fee (Excel  ) form 
•	 Purchase a ￥4,000 revenue stamp, available for purchase at the 

Japan Post

•	 Domestic certificates and official letters must be submitted within 3 months  they were issued
•	 International certificates and official letters must be submitted within 6 months from issuance

http://www.moj.go.jp/isa/content/930004077.xlsx
http://www.moj.go.jp/isa/content/930002834.xls
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CHANGE OF STATUS OF RESIDENCE EXAMPLE 
Residence Status: "Student"

For applicant, part 1

Photo
- Plain Background
- Photo taken within 

the last 3 months
- No hats 
- Clear and sharp

9. Write N/A if you 
do not have a tele-
phone number.

13. Length should 
match the length 
of your program.   

11. -
12.

Refer to your 
Residence Card. 

16. If you do not 
have any family 
members living in 
Japan circle "No".

3. Write your full name 
as listed on your 
passport. 

8. Address where you 
live and registered 
at your local 
Municipal Office.  

United States of America 12 311994

TURNER                                    ELIZABETH

Researcher Los Angles, California, USA

090-1234-5678N/A

2-15-6-333, Sendagi, Bunkyo-ku Tokyo 113-0022

AB1234567 1 172030	

Cultural Activites
4 172021	

AB12345678CD

4 years and 3 months

Enter Juntendo University Graduate School

TURNER JOHNBrother 92/7/22 USA Japan University AB12345678CD

6 months

Student

Los Angles, California, USA

Link How to insert 
circles in Excel.
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For applicant, part 2

LEAVE THIS SECTION BLANK

Juntendo University

2-1-1 Hongo, Bunkyo-ku, Tokyo, 113-8421 Japan 03-3813-3111

18

50,000

Mary Turner

50 Los Angles Drive, Los Angles, CA, 12345, USA

Doctor

50,000

500,000

5,000,000

(123) 123-4567

(123) 123-4567

Self 2019/10/1

50,000

Los Angeles University
2019 5

18. -
19.

Only if applica-
ble. 

(2) Carrying from 
abroad: Total 
amount within the 
last year.  

22. Select all of the 
options that apply 
to you from (1) - 
(3)

(3) If you are not be-
ing supported by 
someone abroad 
leave this section 
blank.   

(3) ① If you are sup-
ported by more 
than one person 
provide an addi-
tional document 
listing the details. 

17. Campus where 
you are studying.  

20. -
21.

Leave this ques-
tion blank.  



RE
SI

D
EN

CE
 S

TA
TU

S

39

Ch
an

ge
 o

f S
ta

tu
s 

of
 R

es
id

en
ce

 

For applicant, part 3

LEAVE THIS SECTION BLANK

LEAVE THIS SECTION BLANK

Elizabeth Turner 2021 3 28

Sato Scholarship 
Foundation

26. Hand written 
signature in your 
native language 
and date applica-
tion submitted.  

(4) Select all cor-
responding to 
question (3).  

(5) Leave this ques-
tion blank if you 
do not have a 
scholarship. 

24. Select answer that 
applies to your 
situation.  

Customer Services

Technology Company 03-1234-5678

15 25,000

23. Circle “No” if you 
do not have a 
part-time job.  
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CHANGE OF STATUS OF RESIDENCE REQUIRED 
ITEMS Residence Status “Cultural Activities”

For Hongo-Ochanomizu Campus Cooperating Researchers
DOCUMENTS NOTES

①

Change of Status of 
Residence

For Applicant: Example
For University

•	 Use the Excel  form
•	 Using excel to fill in the application document

•	 In Japanese or English
•	 One-sided printout ONLY
•	 In black, no erasable pens allowed
•	 Attach a photo taken within 3 months of the application
•	 Put your name on the back of photo
•	 No correction pens or tapes are allowed

② Passport

③ Residence Card 

④ ID

⑤

Certificate of 
Enrollment

•	 Request at the Research Support Center, Building A, North Side, 2nd 
Floor.  

•	 Before requesting the certificate you must purchase a certificate ticket 
for ￥300 at the Academic Affairs Department, Century Tower, South 
Side, 13th Floor, cost ￥300, using the vending machine select :
医（学部 ・ 大学院）証明書 【和文】

⑥
Research Plan •	 Report from your department detailing your activities and what you 

plan to do during your remaining time in Juntendo University.  

⑦

Letter of Financial 
Support

•	 One of the following items:
1.	 Certificate of the applicant's bank account balance
2.	 Copy of the applicant's passbook, must include transaction history 

of last one year and the passbook number
3.	 Certificate of scholarship
4.	 Certificate the applicant will receive a salary while in Japan from 

an institution in their home country

⑧
Certificate for Payment of 
Fee with a ￥4,000 Revenue 
Stamp

•	 Use the Certificate for Payment of Fee (Excel  ) form 
•	 Purchase a ￥4,000 revenue stamp, available for purchase at the Japan 

Post

•	 Domestic certificates and official letters must be submitted within 3 months  they were issued
•	 International certificates and official letters must be submitted within 6 months from issuance

http://www.moj.go.jp/isa/content/930004071.xlsx
http://www.moj.go.jp/isa/content/930002834.xls
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CHANGE OF STATUS OF RESIDENCE EXAMPLE 
Residence Status “Cultural Activities”

For applicant, part 1

Photo
- Plain Background
- Photo taken within 

the last 3 months
- No hats 
- Clear and sharp

9. Write N/A if you 
do not have a tele-
phone number.

13. Length should 
match the length 
of your program.   

11. -
12.

Refer to your 
Residence Card. 

16. If you do not 
have any family 
members living in 
Japan circle "No".

3. Write your full name 
as listed on your 
passport. 

8. Address where you 
live and registered 
at your local 
Municipal Office.  

United States of America 12 311988

TURNER                                    ELIZABETH

Student Los Angles, California, USA

090-1234-5678N/A

2-15-6-333, Sendagi, Bunkyo-ku Tokyo 113-0022

AB1234567 1 172030	

Student
4 172021	

AB12345678CD

1 year

Complete research in Juntendo University 

TURNER JOHNBrother 86/7/22 USA Japan University AB12345678CD

4 years, 3 months

Cultural Activities

Los Angles, California, USA

Link How to insert 
circles in Excel.
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Research

Juntendo University
Department of Dermatology 
and Allergology

Susumu Sato, M.D., Ph.D.

2-1-1 Hongo, Bunkyo-ku, Tokyo, 113-8421 Japan 03-3813-3111

20. Select all of the 
options that apply 
to you from (1) - 
(2)200,000

5,000,000

19. List your academ-
ic and employ-
ment history.  

Los Angeles University, BA

Los Angeles University, MD

Los Angeles University, 
Residency

Los Angeles Hospital, 
Fellowship9 2005

18. (2) Select “Aca-
demic Activities” 
and list the aca-
demic activities 
you will complete

LEAVE THIS SECTION BLANK

For applicant, part 2 

Self 2019/10/1

18. (1) Leave this 
question blank.  

Los Angeles Hospital, 
Attending Physician 

 5 2009

8 2009 5 2013

7 2013 7 2016

9 2016 8 2019

9 2019 2020

17. (2) Address and 
telephone num-
ber of the campus 
where you will 
study. 



RE
SI

D
EN

CE
 S

TA
TU

S

43

Ch
an

ge
 o

f S
ta

tu
s 

of
 R

es
id

en
ce

 

For applicant, part 3

LEAVE THIS SECTION BLANK

Elizabeth Turner 2021 3 28
21. Hand written 

signature in your 
native language 
and date applica-
tion submitted.  

LEAVE THIS SECTION BLANK
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CHANGE OF STATUS OF RESIDENCE 
REQUIRED ITEMS Residence Status: "Professor" 

DOCUMENTS NOTES

①

Application for Change of 
Status of Residence

For Applicant: Example
For University

•	 Use the Excel  form
•	 Using excel to fill in the application document

•	 In Japanese or English
•	 One-sided printout ONLY
•	 In black pen, no erasable pens allowed
•	 Attach a photo taken within 3 months of the application
•	 Put your name on the back of photo
•	 No correction pens or tapes are allowed

② Passport

③ Residence Card 

④ University ID •	 If you have already recieved one.  

⑤

Employment Certificate •	 Hongo-Ochanomizu Campus staff: Request at the Personnel Affairs 
Department, Century Tower, North Floor, 15th Floor

•	 Sakura Campus staff: Sakura Campus Administrative Office
•	 The certificate should list your position, employment period, and 

salary.

⑥
Certificate for Payment of 
Fee with a ￥4,000 Revenue 
Stamp

•	 Use the Certificate for Payment of Fee (Excel  ) form 
•	 Purchase a ￥4,000 revenue stamp, available for purchase at the Japan 

Post

•	 Domestic certificates and official letters must be submitted within 3 months  they were issued
•	 International certificates and official letters must be submitted within 6 months from issuance

http://www.moj.go.jp/isa/content/930004063.xlsx
http://www.moj.go.jp/isa/content/930002834.xls
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CHANGE OF STATUS OF RESIDENCE EXAMPLE 
Residence Status: "Professor"

For applicant, part 1

Photo
- Plain Background
- Photo taken within 

the last 3 months
- No hats 
- Clear and sharp

9. Write N/A if you 
do not have a tele-
phone number.

13. Length should 
match the length 
of your contract.   

11. -
12.

Refer to your 
Residence Card. 

16. If you do not 
have any family 
members living in 
Japan circle "No".

3. Write your full name 
as listed on your 
passport. 

8. Address where you 
live and registered 
at your local 
Municipal Office.  

United States of America 12 311988

TURNER                                    ELIZABETH

Researcher Los Angles, California, USA

090-1234-5678N/A

1-1-1-333, Sendagi, Bunkyo-ku Tokyo 113-0022

AB1234567 1 172030	

Cultural Activites
4 172021	

AB12345678CD

1 year

Work at Juntendo University

TURNER JOHNBrother 86/7/22 USA Japan University AB12345678CD

6 months

Professor

Los Angles, California, USA

Link How to insert 
circles in Excel.
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For applicant, part 2

Juntendo University

2-1-1, Hongo, Bunkyo-ku, Tokyo 113-8421 JAPAN 03-3813-3111
17. Campus where 

you are working.  

21. -
23.

Only if applica-
ble. 

(2) Only if applicable.

Los Angeles University, 
Post Doc6 2018  3 2019

Los Angeles University 2018 5



RE
SI

D
EN

CE
 S

TA
TU

S

47

Ch
an

ge
 o

f S
ta

tu
s 

of
 R

es
id

en
ce

 

For applicant, part 3

Elizabeth Turner 2021 3 28

LEAVE THIS SECTION BLANK

LEAVE THIS SECTION BLANK
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EXTENSION OF PERIOD OF STAY
•	 Mid to long term residents in Japan who are not able to accomplish all their intended purposes 

before their period of stay expires may apply for an extension. 
•	 The Immigration Services Agency of Japan accepts the Application for Extension of Period of 

Stay as early as 3 months prior to the period of stay expires.  

Procedures - Residence Status: Student
Procedures - Residence Status: Cultural Activities
Procedures - Residence Status: Professor

Procedures - Residence Status: Student
1.	 Juntendo University International Center will send students an email from the online system 

SpeedVisa.
2.	 Confirm the email and agree to use SpeedVisa.  Create a password and enter personal informa-

tion.
3.	 Enter the following information into SpeedVisa. 

•	 Personal Information 
•	 Academic and employment history 
•	 Application for Extension of Period of Stay necessary information 
•	 Passport (page that contains personal information) 
•	 Residence card (both sides) 
•	 Personal photo 
•	 Transcript (First year students - transcript from the school most recently attended) 
•	 Enrollment certificate (First year students - admission certificate is acceptable) 
•	 Document explaining how the student expects to defray their expenses, such as a bank 

account statement or scholarship certificate.  A copy of a bank book must include all trans-
actions from the last year.  The document must be in either English or Japanese.

•	 Explanation for how the student expects to pay for the tuition
4.	 Upload the following documents to SpeedVisa:

•	 Personal Information 
5.	 Juntendo University International Center (JUIC) will review and confirm the information inputted 

and uploaded to SpeedVisa.  Once confirmed JUIC will inform students of the time to come to 
JUIC to receive the Application for Extension of Period of Stay.

6.	 Bring the following items to JUIC.
•	 All items uploaded to SpeedVisa 
•	 Passport 
•	 Residence card 
•	 Personal Photo

7.	 Submit the required items to the Immigration Services Agency of Japan.
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•	 Each application requires a ￥4,000  revenue stamp.  Certificate for Payment of Fee form 
(Excel) 

•	 If necessary submit the Notification of Accepting Organization too. 
•	 Immigration Services Agency of Japan may take 2 weeks to 1 month to review the applica-

tion. 
•	 The Immigration Services Agency of Japan may request additional items not listed on the 

required items list.
8.	 When the Immigration Services Agency of Japan completes the review they will send you a 

postcard telling you to pick up your new residence card. 
9.	 Log into your SpeedVisa account, upload a copy of the front and back of your residence card, 

and register the following information found on your residence card: residence card number, 
period of stay, date of expiration, and residence status.

Procedures - Residence Status: Cultural Activities
1.	 Complete the Application for Extension of Period of Stay For applicant parts and the corre-

sponding supplementary documents that corresponds with your desired residence status.

•	 “Artist / Cultural Activities” (Excel ), Example
•	 Using Excel to fill in the application

2.	 Refer to required items list and prepare the required items
•	 "Cultural Activities" Required Documents List

3.	 Submit the Application for Extension of Period of Stay For applicant parts to Juntendo University 
International Center (JUIC). 

4.	 Submit the required items to the Immigration Services Agency of Japan.
•	 Each application requires a ￥4,000  revenue stamp.  Certificate for Payment of Fee form 

(Excel) 
5.	 Immigration Services Agency of Japan may take 2 weeks to 1 month to review the application. 

•	 The Immigration Services Agency of Japan may request additional items not listed on the 
required items list.  

6.	 When the Immigration Services Agency of Japan completes the review they will send you a 
postcard telling you to pick up your new residence card may take 2 weeks to 1 month to review 
the application. 

7.	 Submit a copy of the front and back of your residence card to JUIC.

Procedures - Residence Status: Professor
1.	 Complete the Application for Extension of Period of Stay For applicant parts and the corre-

sponding supplementary documents that corresponds with your desired residence status.

•	 "Professor" (Excel ), Example
•	 Using Excel to fill in the application

2.	 Refer to required items list and prepare the required items
•	 "Professor" Required Documents List

http://www.moj.go.jp/isa/content/930002834.xls
http://www.moj.go.jp/isa/content/930004101.xlsx
http://www.moj.go.jp/isa/content/930002834.xls
http://www.moj.go.jp/isa/content/930004093.xlsx


RE
SI

D
EN

CE
 S

TA
TU

S

50

Ex
te

ns
io

n 
of

 P
er

io
d 

of
 S

ta
y

3.	 Submit the Application for Extension of Period of Stay For applicant parts to Juntendo University 
International Center (JUIC). 

4.	 Submit the required items to the Immigration Services Agency of Japan.
•	 Each application requires a ￥4,000  revenue stamp.  Certificate for Payment of Fee form 

(Excel) 
5.	 Immigration Services Agency of Japan may take 2 weeks to 1 month to review the application. 

•	 The Immigration Services Agency of Japan may request additional items not listed on the 
required items list.  

6.	 When the Immigration Services Agency of Japan completes the review they will send you a 
postcard telling you to pick up your new residence card may take 2 weeks to 1 month to review 
the application. 

7.	 Submit a copy of the front and back of your residence card to JUIC.

http://www.moj.go.jp/isa/content/930002834.xls
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EXTENSION OF PERIOD OF STAY REQUIRED ITEMS 
Residence Status “Cultural Activities”

For Hongo-Ochanomizu Campus Cooperating Researchers
DOCUMENTS NOTES

①

Application for Extension 
of Period of Stay

For Applicant: Example
For University

•	 Use the Excel  form
•	 Using excel to fill in the application document

•	 In Japanese or English
•	 One-sided printout ONLY
•	 In black, no erasable pens allowed
•	 Attach a photo taken within 3 months of the application
•	 Put your name on the back of photo
•	 No correction pens or tapes are allowed

② Passport

③ Residence Card 

④ ID

⑤

Certificate of 
Enrollment

•	 Request at the Research Support Center, Building A, North Side, 2nd 
Floor.  

•	 Before requesting the certificate you must purchase a certificate ticket 
for ￥300 at the Academic Affairs Department, Century Tower, South 
Side, 13th Floor, cost ￥300, using the vending machine select :
医（学部 ・ 大学院）証明書 【和文】

⑥
Research Plan •	 Report from your department detailing your activities and what you 

plan to do during your remaining time in Juntendo University.  

⑦

Letter of Financial 
Support

•	 One of the following items:
1.	 Certificate of the applicant's bank account balance
2.	 Copy of the applicant's passbook, must include transaction history 

of last one year and the passbook number
3.	 Certificate of scholarship
4.	 Certificate the applicant will receive a salary while in Japan from 

an institution in their home country

⑧
Certificate for Payment of 
Fee with a ￥4,000 Revenue 
Stamp

•	 Use the Certificate for Payment of Fee (Excel  ) form 
•	 Purchase a ￥4,000 revenue stamp, available for purchase at the Japan 

Post

•	 Domestic certificates and official letters must be submitted within 3 months  they were issued
•	 International certificates and official letters must be submitted within 6 months from issuance

http://www.moj.go.jp/isa/content/930004101.xlsx
http://www.moj.go.jp/isa/content/930002834.xls
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EXTENSION OF PERIOD OF STAY EXAMPLE 
Residence Status “Cultural Activities”

For applicant, part 1

Photo
- Plain Background
- Photo taken within 

the last 3 months
- No hats 
- Clear and sharp

9. Write N/A if you 
do not have a tele-
phone number.

13. Length should 
match the length 
of your program.   

11. -
12.

Refer to your 
Residence Card. 

16. If you do not 
have any family 
members living in 
Japan circle "No".

3. Write your full name 
as listed on your 
passport. 

8. Address where you 
live and registered 
at your local 
Municipal Office.  

United States of America 12 311988

TURNER                                    ELIZABETH

Researcher Los Angles, California, USA

N/A

2-15-6-333, Sendagi, Bunkyo-ku Tokyo 113-0022

AB1234567 1 172030	

Cultural Activites
4 172021	

AB12345678CD

6 Months

Complete research in Juntendo University 

John TurnerBrother 86/1/22 USA Japan University AB12345678CD

6 Months

090-1234-5678

Link How to insert 
circles in Excel.
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Research

Juntendo University
Department of Dermatology 
and Allergology

Susumu Sato, M.D., Ph.D.

2-1-1 Hongo, Bunkyo-ku, Tokyo, 113-8421 Japan 03-3813-3111

20. Select all of the 
options that apply 
to you from (1) - 
(2)200,000

5,000,000

19. List your academ-
ic and employ-
ment history.  

Los Angeles University, BA

Los Angeles University, MD

Los Angeles University, 
Residency

Los Angeles Hospital, 
Fellowship9 2005

18. (2) Select “Aca-
demic Activities” 
and list the aca-
demic activities 
you will complete

LEAVE THIS SECTION BLANK

For applicant, part 2 

Self 2019/10/1

18. (1) Leave this 
question blank.  

Los Angeles Hospital, 
Attending Physician 

 5 2009

8 2009 5 2013

7 2013 7 2016

9 2016 8 2019

9 2019 2020

17. (2) Address and 
telephone num-
ber of the campus 
where you will 
study. 
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For applicant, part 3

LEAVE THIS SECTION BLANK

Elizabeth Turner 2021 3 28
21. Hand written 

signature in your 
native language 
and date applica-
tion submitted.  

LEAVE THIS SECTION BLANK
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EXTENSION OF PERIOD OF STAY REQUIRED ITEMS 
Residence Status: "Professor" 

DOCUMENTS NOTES

①

Application for Change of 
Status of Residence

For Applicant: Example
For University

•	 Use the Excel  form
•	 Using excel to fill in the application document

•	 In Japanese or English
•	 One-sided printout ONLY
•	 In black pen, no erasable pens allowed
•	 Attach a photo taken within 3 months of the application
•	 Put your name on the back of photo
•	 No correction pens or tapes are allowed

② Passport

③ Residence Card 

④ University ID

⑤

Employment Certificate •	 Hongo-Ochanomizu Campus staff: Request at the Personnel Affairs 
Department, Century Tower, North Floor, 15th Floor

•	 Sakura Campus staff: Sakura Campus Administrative Office
•	 The certificate should list your position, employment period, and 

salary.

⑥
Certificate for Payment of 
Fee with a ￥4,000 Revenue 
Stamp

•	 Use the Certificate for Payment of Fee (Excel  ) form 
•	 Purchase a ￥4,000 revenue stamp, available for purchase at the Japan 

Post

•	 Domestic certificates and official letters must be submitted within 3 months  they were issued
•	 International certificates and official letters must be submitted within 6 months from issuance

http://www.moj.go.jp/isa/content/930004093.xlsx
http://www.moj.go.jp/isa/content/930002834.xls
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EXTENSION OF PERIOD OF STAY EXAMPLE 
Residence Status: "Professor"

For applicant, part 1

Photo
- Plain Background
- Photo taken within 

the last 3 months
- No hats 
- Clear and sharp

9. Write N/A if you 
do not have a tele-
phone number.

13. Length should 
match the length 
of your contract.   

11. -
12.

Refer to your 
Residence Card. 

16. If you do not 
have any family 
members living in 
Japan circle "No".

3. Write your full name 
as listed on your 
passport. 

8. Address where you 
live and registered 
at your local 
Municipal Office.  

United States of America 12 311988

TURNER                                    ELIZABETH

Researcher Los Angles, California, USA

N/A

1-1-1-333, Sendagi, Bunkyo-ku Tokyo 113-0022

AB1234567 1 172030	

Professor
4 172021	

AB12345678CD

1 year

Work at Juntendo University 

John TurnerBrother 86/1/22 USA Japan University AB12345678CD

1 year

090-1234-5678

Link How to insert 
circles in Excel.
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For applicant, part 2

Juntendo University

2-1-1, Hongo, Bunkyo-ku, Tokyo 113-8421 JAPAN 03-3813-3111
17. Campus where 

you are working.  

21. -
23.

Only if applica-
ble. 

(2) Only if applicable.

Los Angeles University, 
Post Doc6 2018  3 2019

Los Angeles University 2018 5
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For applicant, part 3

Elizabeth Turner 2021 3 28

LEAVE THIS SECTION BLANK

21. Hand written 
signature in your 
native language 
and date applica-
tion submitted.  
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PART-TIME STUDENT EMPLOYMENT 
•	 “Student” resident status holders are not allowed to engage in paid activities unless they apply 

for permission from the Immigration Services Agency of Japan. 
•	 Permission will allow mid to long term resident with a “student“ residence status for a period 

of at least 6 months to apply to work at a part time job for a maximum of 28 hours per week 
during the school year. During extended holidays students may work 8 hours per day, however 
the student may not exceed 40 hours per week. 

•	 Students may apply for part-time student employment even if they do not have a job.
•	 Students may not work while their part-time employment application is being reviewed.  
•	 The permit expires when the period of stay expires. 
•	 The residence card the mid to long term resident receives will indicate they are able to have a 

part-time job.  
•	 Students working as Research Assistants (RA) and Teaching Assistants (TA) do not need part-

time students employment permission.  
•	 Students working in a Juntendo University library do need part-time student employment per-

mission.  
•	 Students on a leave of absence from school are prohibited from working.  
•	 Part time jobs must abide by Japanese law. 
•	 Students are prohibited by law from engaging in businesses such as: pachinko parlors, mahjong 

stores, game centers, cabaret clubs, host clubs, or any sex industry.
•	 Students who receive permission to work will have a stamp indicating they are permitted to 

work on the back of their residence card, on the bottom right, as long as work less than 28 
hours per week and refrain from engaging in prohibited businesses.  

•	 Short-term residents in Japan are not permitted to work while in Japan.

After Arriving in Japan at the Airport for the first time
Procedures
•	 Submit the Application for Permission to Engage in Activity Other than that Permitted Under the 

Status of Residence Previously Granted (Excel ) to the immigration inspector at the airport, 
the application is available at the airport.  

http://www.moj.go.jp/isa/content/930004255.xlsx
http://www.moj.go.jp/isa/content/930004255.xlsx
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After Establishing Residence in Japan 
Procedures
1.	 Complete the Application for Permission to Engage in Activity Other than that Permitted Under 

the Status of Residence Previously Granted (Excel ). 
2.	 Present the following items to the Immigration Services Agency of Japan:

•	 Application for Permission to Engage in Activity Other than that Permitted Under the Status 
of Residence Previously Granted

•	 Passport
•	 Residence Card
•	 Employment Certificate, for applicants who have already found a place to work

•	 The Immigration Services Agency of Japan will review application, which may take between 2 
weeks to 2 months. 

http://www.moj.go.jp/isa/content/930004125.xlsx
http://www.moj.go.jp/isa/content/930004125.xlsx
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Application for Permission to Engage in Activity 
Other than that Permitted Under the Status of 
Residence Previously Granted
AIRPORT VERSION EXAMPLE 

12 311992

ELIZABETH TURNER                                    

UNITED STATES OF AMERICA

Elizabeth Turner 2021 3 15
21. Hand written 

signature in your 
native language 
and date applica-
tion submitted.  
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Application for Permission to Engage in Activity 
Other than that Permitted Under the Status of 
Residence Previously Granted
AFTER ESTABLISHING RESIDENCE IN JAPAN 
VERSION EXAMPLE

090-1234-5678N/A

Juntendo University, 40 hours per week

AB1234567

Student 4 years and 3 months

United States of America 12 311993

TURNER                                    ELIZABETH

Student

1 172030	

6 142025	

Elizabeth Turner 2021 3 28

2-15-6-333, Sendagi, Bunkyo-ku Tokyo 113-0022

未定 12. If you have not 
decided where you 
will work, write「未
定」("undecided").

Provide the 
details. If you 
have decided 
where you will 
work. 

21. Hand written 
signature in your 
native language 
and date applica-
tion submitted.  
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IMMIGRATION SERVICES AGENCY OF JAPAN 
NOTIFICATIONS & REPORTS

•	 Every international student with a resident status of “student” is responsible for submitting a no-
tice to the Immigration Services Agency of Japan about their status.   

•	 Every university is responsible for reporting the status of international students to the Immigra-
tion Services Agency of Japan. 

•	 The Immigration Services Agency of Japan checks the notification from international students 
and the university report, both the notification and report must match.

International Student Notifications
•	 The following international students must submit Immigration Services Agency of Japan notifi-

cations within 14 days of changes to their enrollment status: 
•	 International students who already have a residence status of “student” and are entering 

Juntendo University without updating their period of stay. 
•	 International students who will graduate from Juntendo University.  

•	 Additional Information: Immigration Services Agency of Japan

Procedures
•	 Students graduating from Juntendo University

•	 Notification of the Accepting Organization, Left the organization (Excel )
•	 Students entering Juntendo University from a Japanese language school or another university 

should complete: 

•	 Notification of the Accepting Organization, Transfer (Excel ), Example.
•	 Submit the notification to the Immigration Services Agency of Japan or by mail: 

•	 When submitting the notification by mail, send the filled forms to the following address 
and enclose a copy of your residence card and write “ 届出書在中 ” in red on the face of the 
envelope:
•	 〒 160-0004 東京都新宿区四谷 1-6-1 四谷タワー 14 階東京出入国在留管理局在留管

理情報部門届出受付担当
•	 If you submit the notification by mail, the immigration office will not send you any 

confirmation that they received it. Therefore, it is recommended to use a delivery method 
that provides a tracking record or allows you to confirm the delivery status.

University Reports
•	 Due to Japanese immigration law, Juntendo University regularly reports each and every 

international student’s enrolment information including program start date and end date to 
Immigration Services Agency of Japan.

•	 Juntendo University must regularly report the following information about students to the 
Ministry of Education, Culture, Sports, Science and Technology (MEXT) and the Immigration 

https://www.moj.go.jp/isa/applications/procedures/nyuukokukanri10_00014.html
http://www.moj.go.jp/isa/content/930004176.xlsx
http://www.moj.go.jp/isa/content/930004175.xlsx
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Services Agency of Japan:
•	 Those who graduate / complete courses
•	 Those who leave the university before graduation / course completion
•	 Those removed from university registration
•	 Those who are missing
•	 Those who are absent from school for more than one month since the latest residence 

status related activity is confirmed.
•	 If you fail to extend your period of stay, provide a copy of your renewed residence card, or stay 

in regular contact with the university, you may be reported as missing.  In case of not engaging 
in activities related to your residence status for more than 3 months, your residence status may 
be forfeited.

Procedures
•	 International students must update their SpeedVisa account and upload a copy of the front and 

back of their residence card within 14 days when any of the following occur:
•	 Entrance into the university 
•	 Extension of period of stay
•	 Change of residence status
•	 Any changes to the information on a residence card

•	 International students must also register their Juntendo University email address.
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② Date of Transfer: 
enter the date 
your enrollment 
begins.  
If you are enter-
ing a graduate 
program the date 
of transfer will be 
April 1.  
If you are enter-
ing as a research 
student the date 
of transfer will 
be the first of the 
month you start 
your research.  

ELIZABETH TURNER MALE

United States of America5 151992

Sato Japanese School

2-15-6-333, Sendagi, Bunkyo-ku Tokyo 113-0022

Student

  A       B       1      2       3       4      5       6       7      8       C      D

123456789012 8010005002330

Juntendo University

2-1-1 Hongo, Bunkyo-ku, Tokyo 03-3813-3111

4 12021

113-8421

123-4567
1-1-1 Sendagi, Bunkyo-ku, Tokyo

② New Organi-
zation: Enter 
the Juntendo 
University orga-
nization corpo-
rate number: 
8010005002330 
and the address 
and phone num-
ber of the campus 
where you will 
study.  

② Previous Organi-
zation: Enter the  
corporate num-
ber, address, and 
phone number of 
the previous or-
ganization where 
you were regis-
tered.  You may 
need to contact 
the organization 
to confirm the 
corporate num-
ber.  

NOTIFICATION OF ACCEPTING ORGANIZATION 
EXAMPLE
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RESIDENCE STATUS AFTER GRADUATION / 
COURSE COMPLETION

•	 A “student” residence status is only effective during the duration of enrolment while at a specific 
school. After graduation or course completion, even if the period of stay remains effective, 
international students are NOT allowed to stay in Japan with a “student” residence status. 
International students must leave Japan and return their residence card to the immigration 
inspector at the airport.

•	 In case you will be continuing your stay in Japan, you must change your residence status 
according.

Going to School in Japan
1.	 Continuing education at Juntendo University, e.g. Master Program to Doctoral Program

•	 If necessary, you need to extend your period of stay.
2.	 Going to any other academic institution

•	 Submit the Notification of the Accepting Organization (Left the organization) (Excel ) to 
the Immigration Services Agency of Japan. Example

•	 Follow the extension of period of stay instructions at the new institution

Working in Japan
•	 Consult with your employer and change your residence status to allow you to work legally.

Continuing Job-search in Japan after Graduation / Course Completion
•	 If you hold a “Student” status and expect to continue your job-search in Japan after graduation 

/course completion, change your residence status to “Designated Activities.” 
•	 Please note that this is only applicable for official students. Unofficial students such as research 

students are excluded. 
•	 The "Designated Activities" residence status is effective for 6 months and may be extended 

once, one year is the maximum length. 
•	 When you finish your job-search or the Designated Activities period comes to an end, you must 

change your residence status accordingly or else leave Japan before the period of expiration on 
the residence card.

REVOCATION OF STATUS OF RESIDENCE 
•	 Students who are not present in the university for three months will have their residence status 

revoked.  The last day the university confirmed the presence of the student in the university will 
mark the beginning of the three month period.  

http://www.moj.go.jp/content/001291503.xlsx
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FAMILY VISAS
SHORT TERM STAY

•	 Family members of Juntendo University international students, researchers, or faculty who will 
visit Japan for 90 days or less will need to apply for a short term visa.

•	 The Ministry of Foreign Affairs (MOFA) lists countries whose nationals have visa exemption ar-
rangements with Japan.

Procedures
•	 Family members of the Juntendo University international students, researchers, or faculty should 

apply for a short term visa at a Japanese Embassy or Consulate.

MID TO LONG TERM STAY
•	 Mid to long term residents in Japan are those people who will stay in Japan more than 90 days.
•	 Family members who will be supported by a mid to long term resident in Japan and will need to 

apply for a visa with a “Dependent” status of residence.
•	 Family members are limited to a spouse and children.
•	 The supporter must file an Application for Certificate of Eligibility (Dependent) for each family 

member that intends to come to Japan.
•	 The Application for Certificate of Eligibility (Dependent) is made up of two sections:

1. “For applicant, parts 1 & 2”
2. “For supporter, part 1”

•	 Each Application for Certificate of Eligibility (Dependent) requires the following items:
•	 Certificate of registration or document certifying the activity, duration, and position of the 

supporter
•	 Passport photo of the supporter and each Certificate of Eligibility (Dependent) applicant
•	 Marriage certificate, birth certificate, or family registration that confirms the relationship 

between the supporter and the family member
•	 Document explaining how the supporter expects to defray expenses
•	 Note: The Immigration Services Agency of Japan may request more documents.

•	 The Certificate of Eligibility (Dependent) application may take several months to complete and 
the processing time may vary depending upon the number of applications submitted.

•	 After family members receive the Certificate of Eligibility, they will be able to apply for a visa.
•	 A Certificate of Eligibility is valid for 3 months.

Procedures

1.	 Complete the Application for Certificate of Eligibility (Dependent) (Excel ).
2.	 Present the following items to the Immigration Services Agency of Japan:

•	 Application for Certificate of Eligibility (Dependent)
•	 Required items that correspond with the Application for Certificate of Eligibility (Dependent) 

https://www.mofa.go.jp/j_info/visit/visa/short/novisa.html
https://www.mofa.go.jp/j_info/visit/visa/short/novisa.html
http://www.moj.go.jp/isa/content/930004049.xlsx
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•	 Envelope with ￥404 worth of stamps
3.	 The Immigration Services Agency of Japan will mail the Certificate of Eligibility to the supporter 

upon completion using the envelope submitted.  
4.	 Supporters should mail the Certificate of Eligibility to their family members.
5.	 Once the family members receive the Certificate of Eligibility, they will be able to complete the 

visa application.
6.	 Report the result of the application to the International Center.

SPECIAL RE-ENTRY PERMIT
•	 Under the new residency management system, a re-entry permit will not be required for mid to 

long term residents in Japan as long as they: 
•	 Possess a valid passport and residence card
•	 Plan to return to Japan within 1 year or before their period of stay is set to expire

•	 Mid to long term residents in Japan may not extend their period of stay while abroad.
•	 Scholarship students may need to notify the organization that issues their scholarship before 

leaving Japan. 

Procedures
1.	 Present your Residence Card at your point of departure from Japan.
2.	 Check the “Departure with Special Re-entry Permission” box, on the Embankment Disembarka-

tion Card for Reentrant.   

3.	 Return to Japan within 1 year or before your period of stay expires.
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ADDITIONAL ITEMS    
USING EXCEL  TO FILL IN THE APPLICATION 
DOCUMENTS

•	 International students and researchers who ask the International Center to help them complete 
the certificate of eligibility, extension of period of stay, or change of residence status procedures 
should submit the application forms to the International Center as excel files.  

•	 The application files have a number of questions that require yes or no answers.  
•	 Please complete the following procedures to indicate your response to a yes or no question on 

the application documents.  

Procedures
•	 Select the “Insert” tab in excel. 
•	 Select the “Shape” icon.  
•	 Select the circle icon.  

•	 Make a circle. 
•	 Select “No Outline” for “Shape Fill” and black for “Shape Outline”.  
•	 Adjust the size of the circle to indicate your response. 	

	
Sample
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IMMIGRATION SERVICE AGENCY OF JAPAN 
ACCESS
Tokyo Regional Immigration Bureau

•	 Address: 5-5-30 Konan, Minato-ku, Tokyo, 108-8255, Google Map Link
•	 Go to Shinagawa Station.  
•	 Take Toei Bus Route 99 (5 stops, 8 minutes, ￥210)

https://goo.gl/maps/z1mCtx7F982ZnVfG8
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Chiba Branch Office
•	 Address: 260-0026 Chuo Community Center, 2-1 Chiba-minato, Chuo-ku, Chiba City, Chiba Pref., 

Google Map Link 
•	 Tokyo Regional Immigration Chiba Branch Office located on the first floor of Chiba Central 

Community Center
•	 From Monorail Shiyakusho-mae Station, 2 minute walk
•	 From JR Chiba-Minato Station, 10 minute walk

https://goo.gl/maps/TBTAkC9S44BfoBvi9
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MUNICIPAL OFFICE                               
NATIONAL HEALTH INSURANCE 

•	 Mid to long term residents who will stay in Japan for at least 3 months must be covered by Na-
tional Health Insurance (NHI).

•	 NHI applicants must apply at the Municipal Office of the ward where they completed their Noti-
fication (Change) of Place of Residence procedures.

•	 NHI users will only have to pay 30% of their medical costs. Depending on age there may be 
exceptions.

•	 NHI users must pay insurance premiums relative to their income listed on their tax report in the 
previous fiscal year and their age. 
•	 Even if students or researchers did not earn an income in the previous year, they must sub-

mit a tax report ( 特別区民税・都民税申告書 ) in February every year to ensure their premi-
ums do not increase.  In the case students or researchers do not submit a tax report their 
insurance premiums may increase.  

•	 NHI allows users to pay their insurance premiums and medical costs one of two ways:
1.	 Make payments at select convenience stores and banks. 
2.	 Have the payments directly withdrawn from their personal bank accounts. 

•	 NHI users will receive an NHI card, which they will need to present when they receive medical 
service in Japan

•	 Mid to long term residents in Japan who are full time staff at Juntendo University will have their 
National Health Insurance premiums directly withdrawn from their salary. 

•	 Mid to long term foreign residents must pay all their insurance premiums and notify the Munici-
pal Office they will be withdrawing from the National Health Insurance before leaving Japan.  

Registration Procedures
1.	 Go to the Municipal Office.  
2.	 Fill in the National Health Insurance application at the Municipal Office. 
3.	 Present the following items to the Municipal Office’s National Health Insurance department:

•	 Passport
•	 Residence Card
•	 National Health Insurance application
•	 Document on the following page, if necessary to assist with the procedures.  

4.	 Receive the National Health Insurance card that will look similar to the card on the following 
page: 
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•	 Later, check your mail.  You will receive insurance premiums that looks similar to the document 
below.  You can pay the premiums at a convenience store. 



For Japanese National Health Insurance 

           区役所ご担当者様 
(Your) Municipal Office 

住民異動届書を提出しました。  
I completed the address registration procedures on the second floor.  

国民健康保険への加入手続きをお願いします。  
I would like to register for the Japanese National Insurance. (Show them your: 1. Insurance Application and 2. 
Residence Card, and 3. Passport) 

昨年、 日本に 【1. 住んでいました】 / 【2. ないので、 収
入がありません】。
Last Year, 【1. I lived in Japan】 / 【2. I did not live in Japan last year and therefore did not have an income in 

Japan.】 (Cross out the invalid option.)

保険料は、 昨年の日本国内における収入額に応じて決定
する旨承知して おります。  
I understand that the insurance premiums are based on the amount of money I made in Japan the previous 
year. 

2 月 ・ 3 月頃に所得の申告を行います。  
I understand that I will need to submit a tax form around February / March reporting the amount of money I 
made during the previous fiscal year. 

保険料の支払いはコンビニや郵便局で可能である旨理解し
ております。  
I understand that I can pay insurance premiums at a convenience store or post office. 

よろしくお願い致します。  
Thank you for your help. 

After you complete the procedures the person helping you will give you the National Insurance Card and ask 
you to check the information on the card. After checking card, which is all in Japanese, please sign and date 
the application indicating you received the card from the office.
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NATIONAL PENSION SYSTEM
•	 Mid to long term residents who will stay in Japan for at least 3 months and are over the age of 

20 must register in the Japan Pension Service after completing their Notification (Change) of 
Place of Residence procedures.

•	 Mid to long term residents will receive a Pension Handbook, a small blue notebook, in the mail 
following their address registration.  

•	 People registered in the system must make monthly payments.  The monthly payments are 
based on the income the person received the previous year.  

•	 The Municipal Office where you registered your address manages your Japanese Pension.
•	 Go to your local Municipal Office to confirm your Japan Pension Status.

Payment Exemptions
•	 International students and researchers who do not receive a salary may qualify for payment 

exemptions.  
1.	 International students will need to file a Special Payment System for Students applica-

tion.   
2.	 International researchers will need to file a Contribution Payment Exemption System 

application.  
•	 The Municipal Office accepts payment exemption requests for the following periods: 

•	 Past payments: due within 2 years of the date of the application
•	 Future payments: due up to June of the following year.

•	 After submitting the exemption request the Municipal Office will submit your request to the 
Japan Pension Service. 

•	 The Japan Pension Service will review applications and notify the Municipal Office of the result 
and the Municipal Office will notify applicants of the results.

https://www.nenkin.go.jp/international/english/
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Procedures
•	 Present the following items to the Municipal Office’s National Pension department:

•	 Passport
•	 Residence Card
•	 Individual (My) Number Card
•	 Japanese Pension Book
•	 Juntendo University ID or Enrollment Certificate
•	 Corresponding application, available at the Municipal Office

Lump-sum Withdrawal Payments
•	 International researchers and faculty members who have had the Japanese pension coverage 

periods for six months or longer may apply for withdrawal payments if they leave Japan.  
•	 Mid to long term residents who withdraw from the system will not retain the benefits of the 

coverage in the case they return to Japan.  
•	 The amount of money available for return is dependent on the length of coverage.  

Procedures
•	 For the most up to date procedures please refer to the Lump-sum Withdrawal Payments section 

on the Japan Pension Service website.   Instructions are provided in a number of languages.  

https://www.nenkin.go.jp/international/english/lumpsum/lumpsum.html
https://www.nenkin.go.jp/international/english/lumpsum/lumpsum.html
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INDIVIDUAL NUMBER CARD (MY NUMBER CARD)
•	 All mid to long term residents in Japan will receive an Individual Number in the mail 2-3 weeks 

after registering their address at their local Municipal Office.  
•	 The Japanese government designed the Individual Number to give every resident in Japan one 

number to track their history in relation to government procedures.  For example, National 
Health Insurance, Japanese Pension, and taxes procedures may require the number.  

•	 The Individual Number Card contains information that should be kept safe. 
•	 Mid to long term residents who arrived in Japan before May 25, 2020

•	 Received a Notification Card, which listed their Individual Number in the mail.  

•	 Starting May 25, 2020 the Japanese government ended the Notification Card system. 
•	 The Notification Card does not qualify as personal identification.  
•	 Existing Notification Cards will remain valid as long as the information listed on the current 

card does not change.  Terms of validity may change in the future.  
•	 Mid to long term residents who arrived in Japan after May 25, 2020

•	 Will receive an Individual Number Notification Report, which lists their Individual Number in 
the mail.  

https://www.kojinbango-card.go.jp/en/
https://www.kojinbango-card.go.jp/en-tsuchicard/
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•	 The Individual Number Notification Report does not qualify as proof of a person’s individual 
number and may not be used as personal identification.  

•	 The post office must deliver the Notification Card or the Individual Number Notification Report 
directly to all resident.  The postal service will return the card or notification report to the Mu-
nicipal Office if not received directly.  In this case, you need to go to the Municipal Office to pick 
up the Notification Card.  

•	 Mid to long term residents can apply for an Individual Number Card, which qualifies as personal 
identification and lists their Individual Number, by either going to their Municipal Office or com-
pleting the online application and procedures.  
•	 The information inputted into the Individual Number Card application must match the infor-

mation listed on the Residence Card of a mid to long term resident.  Contact your Municipal 
Office if there is a difference between the information.  

•	 The individual Number Card contains your “name,” “address,” “date of birth,” “sex,” and “My 
Number (the Individual Number)”.

•	 Below is what the Individual Number Card looks like:
	

•	 The Individual Number Card allows holders to:
•	 Submit the following residence status related applications online: 

•	 Extension of Period of Stay
•	 Change of Residence Status
•	 Permission to Engage in Activity Other than that Permitted Under the Status of Resi-

dence Previously Granted
•	 Complete their tax report online. 
•	 Request issuance of a Residence Certificate from a convenience store
•	 Use the card as proof of their Individual Number.  

•	 If you are working part-time, you will need to notify your employer of your individual number.  
•	 Warning: the Residence Card date of expiration and the Individual Number Card validation pe-

riod are the same.  
•	 Renew your Individual Number Card before the validation period ends, 

•	 if possible around a week after receiving your new Residence Card.  
•	 if  you do not receive your new Residence Card before the Individual Number Card 

validation period ends you should still renew your Individual Number Card before the 
validation period ends.  

https://www.kojinbango-card.go.jp/en-kojinbango/
https://www.kojinbango-card.go.jp/en-kofushinse/
https://www.moj.go.jp/isa/applications/guide/onlineshinsei.html
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•	 The Municipal Office will give you a temporary Individual Number Card and a new 
Individual Number Card once you receive your new Residence Card.  

RE-ISSUANCE OF A MY NUMBER CARD AND INDIVIDUAL NUMBER CARD
•	 In the case residents lose their Notification Card of Individual Number Card they should com-

plete the following procedures as soon as possible to avoid potential problems relating to iden-
tity theft.  

Procedures
•	 Report the loss of to the 

•	 Individual Number Card Call Center (in case of lost Individual Number Card)
•	 Police, and record the receipt number they issue. 

•	 Local municipal office and apply for re-issuance.

TAXES
•	 Taxes are calculated based on the amount of income earned between January 1 - December 31.  
•	 Failing to pay taxes may affect the residence status of a mid to long term resident and may re-

sult in additional tax payments.  
•	 National Health Insurance premiums are calculated based upon the amount of income earned 

during the previous year and in the case a tax report is not submitted National Health Insurance 
premiums may increase.  Mid to long term residents who did not earn an income in Japan the 
previous year must submit a Special Tax Report to their local Municipal Office by March 15 indi-
cating how they supported themselves without a salary.  

•	 In addition to the information listed below there are many different conditions relating to tax-
es.  Mid to long term residents should be sure to check with the municipal office where they 
registered their address, their local tax office, or the National Tax Agency website for additional 
information.  

Income Tax
•	 Income taxes are due between February 16 - March 15 following the previous year. 
•	 The National Tax Agency collects income taxes.  
•	 Many employers in Japan withhold income taxes from the salary of their employees automati-

cally and as a result, employers do not need to file their own income taxes.   
•	 If income taxes are not withheld from the salary of an employee they must submit an income 

tax report to their local tax office.  
•	 Mid to long term residents should check with their employer about whether they need to sub-

mit a tax report.  
•	 Information about how to complete a tax report may be found on the following link.  
•	 Mid to long term residents who have multiple part-time employers may need to submit their 

https://www.nta.go.jp/english/index.htm
https://www.nta.go.jp/english/taxes/individual/incometax_2019.htm
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own income tax report.  Mid to long term residents should check with their employers about 
what is possible.  

•	 If mid to long term residents leave Japan and no longer plan to live in Japan they must file their 
tax return before leaving Japan at the local tax office where you registered your address. 
•	 More information about the procedures above may be found on the following link.  

Residence Tax
•	 Municipal offices require anyone who received an income in the previous fiscal year in Japan to 

pay a residence tax.  
•	 The amount of the residence tax varies depending on the prefecture and municipal the taxpayer 

lives in.  
•	 In some cases, employers will withhold the residence tax from the salary of their employees.  
•	 In the case the residence tax is not withheld, tax payers will receive the amount they must pay 

for their residence tax from their municipal office. 
•	 The payment may be made in one lump sum payment or divided into multiple payments.  
•	 Tax payers must go to their local municipal office to adjust their payment method.  

Taxes in Home Country
•	 Some mid to long terms residents in Japan may have to report or pay taxes based on their in-

come in Japan to their home country.  Check with the tax agency of your home country to de-
termine the necessary procedures.  

https://www.nta.go.jp/english/taxes/individual/12004.htm
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MUNICIPAL OFFICES ACCESS
Bunkyo Ward Office

•	 Address: 1-16-21 Kasuga, Bunkyo-ku, Tokyo, 112-8555, Google Map Link
•	 From Nambokui Line Korakuen Station a 1 minute walk
•	 From Marunouchi Line Korakuen Station a 3 minute walk
•	 From Juntendo University a 17 minute walk

https://goo.gl/maps/zwxfPzeqXoGMPXkGA
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Inzai City Hall
•	 Address: 2364-2, Omori, Inzai-shi, Chiba, Google Map Link
•	 From JR Kioroshi Station a 15 minute walk

https://goo.gl/maps/a4MQ6CCv4w2RKPyL8
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EMERGENCIES                                         
EARTHQUAKES & DISASTER SAFETY

•	 Tokyo Metropolitan Government -  Disaster Preparation Manual.
•	 Bunkyo-ku Municipal Office - Disasters Measures pamphlet 
•	 NHK - Multilingual Emergency Updates
•	 Japan Meteorological Agency - weather, earthquake, tsunami, and volcano updates.  
•	 Japan National Tourism Organization - “Safety Tips“ app
•	 Many embassies provide travel alerts and warning notices to their citizens if they register their 

travel information with the embassy.  Messages range from severe weather alerts to security 
notices.  

IN CASE OF EMERGENCIES
•	 Emergency phone lines are open 24 hours 7 days a week.
•	 All calls are free and may be made from public telephones.
•	 English speaking operators are available.
•	 People unaware of their address should provide the operator with near by landmarks.
•	 When describing what happened to the operator try and talk as calmly as possible.
•	 See the In Case of Emergency Figure for basic Japanese phrases that may be helpful in the case 

of an emergency. 

Emergency Notification Procedures
•	 International students, researchers, and faculty involved with any of the emergencies listed in 

this section should contact Juntendo University International Center (JUIC, juic@juntendo.ac.jp, 
03-3813-3795), their administrative office, and supervisor as soon as possible. 

•	 JUIC will help resolve any issues that may be a result of the emergency. 

AMBULANCE / FIRE: DIAL 119
•	 General Information 
•	 The 119 operator takes calls for both ambulances and fires, inform the operator from the start 

which you will need help with.
•	 For information about fire prevention refer to Tokyo Fire Department’s multilingual pages, lan-

guages include: English, Chinese, Korean, Thai, and Filipino. 

Ambulance
•	 Dial 119 in the case of you need an ambulance for a sudden illness or severe injury.

https://www.metro.tokyo.lg.jp/english/guide/bosai/index.html
https://www.metro.tokyo.lg.jp/english/guide/bosai/index.html
https://www.city.bunkyo.lg.jp/bosai/bosai/bousai/Panfu/pamphlet/bosaipamphlet.html
https://www.city.bunkyo.lg.jp/bosai/bosai/bousai/Panfu/pamphlet/bosaipamphlet.html
https://www.nhk.or.jp/nhkworld-blog/?cid=wohk-unspecified-org_site_multilingual_information_pr_flyer_qr-202006-001
https://www.jma.go.jp/jma/indexe.html
https://www.jma.go.jp/jma/indexe.html
https://www.jnto.go.jp/safety-tips/eng/app.html
https://www.jnto.go.jp/safety-tips/eng/app.html
https://www.jnto.go.jp/safety-tips/eng/app.html
https://www.tfd.metro.tokyo.lg.jp/eng/index.html
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•	 Inform the operator of the following: 
•	 You need an ambulance
•	 What happened
•	 Where you will need services
•	 Your name
•	 Your phone number

•	 Have your residence card, passport, and health insurance card ready before the ambulance ar-
rives. 

•	 Someone should wait outside to help guide the ambulance to where the assistance is needed. 

Fire
•	 Inform all of the people around you that there is a fire.
•	 Dial 119. 
•	 Most fire department emergency operators have the ability to trace the callers destination, as 

long as the call is not made from a cell phone. If you do not know your address, stay on the line 
until the operator confirms your address. 

•	 Inform the operator of the following:
•	 There is a fire
•	 What is on fire
•	 Where the fire is occurring
•	 Your name
•	 Your phone number

•	 Most fire departments have the ability to trace phone calls from land lines. 
•	 In the case the you become engulfed by a fire cover your mouth with a wet towel to prevent 

smoke inhalation and crouch low while escaping. 

TRAFFIC ACCIDENT / CRIME: DIAL 110
•	 The 110 operator takes calls for both traffic accidents and crimes.

Traffic Accident 
•	 Dial 110 in the case of a traffic accident. No matter what the severity of the traffic accident may 

be.
•	 Inform the operator of the following:

•	 What happened
•	 Where you are, including any landmarks 
•	 Your name and phone number

•	 Dial 119 in the case you experienced any injuries.
•	 Make sure that both you and the party involved in the accident wait until the police arrive be-

fore resolving the issue and leaving the site of the accident.
•	 Wait until the police arrive to exchange information.
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•	 The police will issue a traffic accident certificate (kotsujiko-shomeisho, 交通事故証明書 ), which 
you may need for insurance purposes. 

•	 If you need to go to the hospital following the accident be sure to receive a medical certificate 
(shindan-sho, 診断書 ).

Crime
•	 If you have been affected by a crime and need urgent assistance dial 110.
•	 Inform the operator of the following:

•	 What happened
•	 Where the crime occurred 
•	 Your name and phone number

•	 In the case that your wallet was stolen, make sure to contact your bank and cancel any credit 
cards that you may have had in the wallet. 
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きゅうきゅうしゃおねがいします。
救急車お願いします。
Kyukyusya onegaishimasu.
Please send an ambulance. 

かじです。
火事です。
Kaji desu. 
There is a fire. 

こうつうじこがありました。
交通事故がありました。
Kotsujiko ga arimashita.
There was a traffice accident. 

じけん ・ じこがありました。
事件 ・ 事故があありました。
Jiko ・ jiken ga arimashita.
There was a crime.   

Traffic Accident / Crime: Dial 110Ambulance / Fire: Dial 119

Emergency

じゅうしょは〇く（し）〇ちょうめ〇ばん〇ごうです。
住所は〇区（市）〇丁目〇番〇号です。
Jyuusyo wa 〇 ku 〇 (shi) 〇 chome 〇 bann 〇 gou desu.
The address is ward (city), district, street address.  

わたしのなまえは〇〇です。
私の名前は〇〇です。
Watashi no name wa 〇 〇 desu. 
My name is 〇 〇 . 

わたしのでんわばんごうは 〇〇〇 - 〇〇〇〇 です。
私の電話番号は 〇〇〇 - 〇〇〇〇 です。
Watashi no denwa bango wa 〇〇〇 - 〇〇〇〇 desu.
My telephone number is 〇〇〇 - 〇〇〇〇 .  

えいごがはなせるかたはいらっしゃいますか。
英語が話せる方はいらっしゃいますか。
Eigo ga hanaserukata wa irasshyaimasuka.
Is there someone who can speak Enlish?

Figure: In Case of an Emergency

Asking for an English Operator

Juntendo University International Center: 03-3813-3795
Make sure to know how to contact your:
•	 Supervisor and 
•	 Campus Administrative Office  

Juntendo University Related Contacts
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JAPANESE LAW & CRIME
•	 While in Japan international students and researchers must abide by Japanese law and universi-

ty policy.  Failure may result in criminal punishment or expulsion from the university.  
•	 International students and researchers should read the Tokyo Metropolitan Government Office 

for Promotion of Citizen Safety Foreign Resident Manual for more information about Japanese 
manners, rules, and laws.  

•	 Be careful to not to break any of the following Japanese laws or commit or get involved in any 
of the following crimes to prevent unintended trouble.  

Residence Card
•	 Mid to long term residents must carry their Residence Card at all times.  If police stop a mid to 

long term resident and they do not have their residence card they may be subject to a fine.  If 
lost complete an application for a lost residence card immediately.  

Residence Status 
•	 Mid to long term residents in Japan must abide by the terms of their residence status.  If nec-

essary mid to long term residents should extend their period of stay, change their residence 
status, or apply for part time employment permission.  Failure to maintain residence status may 
result is deportation.  

Part-Time Student Employment
•	 “Student” resident status holders are not allowed to engage in paid activities unless they apply 

for permission from the Immigration Services Agency of Japan. 
•	 Permission will allow mid to long term resident with a “student“ residence status for a period 

of at least 6 months to apply to work at a part time job for a maximum of 28 hours per week 
during the school year. During extended holidays students may work 8 hours per day, however 
the student may not exceed 40 hours per week. 

•	 Students are prohibited by law from engaging in businesses such as: pachinko parlors, mahjong 
stores, game centers, cabaret clubs, host clubs, or any sex industry.

Municipal Office Registration 
•	 Mid to long term residents in Japan must register their address and register in the National 

Health Insurance Program and National Pension System at their local Municipal Office.  

Multiple Occupancy
•	 Before having someone start to live with you, contact your landlord or real estate agency. 
•	 If you fail to report that someone is living with you to your landlord or real estate agency you 

are violating your lease.

https://www.tomin-anzen.metro.tokyo.lg.jp/about/pdf/poster-leafret/frm-english.pdf
https://www.tomin-anzen.metro.tokyo.lg.jp/about/pdf/poster-leafret/frm-english.pdf
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Drinking 
•	 Japanese law prohibits drinking under the age of 20.  
•	 Do not encourage anyone underage to drink.  
•	 Do not drink to intoxication or encourage others to drink to intoxication.  
•	 If you are out drinking with someone and they lose consciousness dial 119 immediately and 

report the medical emergency.  

Smoking 
•	 Japanese law prohibits smoking under the age of 20.  
•	 Many neighborhoods have designated smoking areas and may have fines for walking while 

smoking.

Drugs 
•	 Japanese law prohibits the use or possession of illegal drugs.  
•	 Prescription drugs that may be legal in the home country an international student or researcher 

may be illegal in Japan, including some pain relievers.  
•	 Even if the prescription drugs are legal there may be limitations in terms of the amount allowed 

to carry into Japan.  
•	 Before bringing or sending any drugs to Japan, be sure to check the Ministry of Health Labour 

and Welfare website to confirm whether the drugs are legal in Japan and if so the acceptable 
quantity.

Scams
•	 Be careful not to get involved in any type of scam.  
•	 While telephone scams are the most common, scams may take a number of different forms, 

including email job offers and job search websites.  
•	 View the following link for examples of how scams may introduce themselves.  

Bicycles 
•	 Japanese law requires all bicycles in Japan must be registered to their owner.
•	 Starting April 2020 everyone who rides a bicycle in Tokyo must have bicycle insurance.  
•	 Everyone in Japan must follow the bicycle safety rules.  
•	 For more information about bicycle registration, insurance, and safety rules, please refer to the 

Bicycle Section.  

Trash 
•	 The trash regulations depend upon each municipal.  
•	 To dispose of large trash, large trash tickets must be purchased.  

https://www.mhlw.go.jp/english/policy/health-medical/pharmaceuticals/01.html
https://www.mhlw.go.jp/english/policy/health-medical/pharmaceuticals/01.html
https://www.nippon.com/en/japan-data/h00403/it%E2%80%99s-me-again-telephone-scams-in-japan-hit-record-level-despite-awareness-campaigns.html
https://www.living-in-tokyo.com/common-scams-in-tokyo/
https://www.keishicho.metro.tokyo.jp/kurashi/cyber/notes/money_mule.files/money_e.pdf
https://www.jasso.go.jp/sp/en/study_j/caution_scam.html
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Social Media 
•	 Social media accounts should not harm others or bring the university into disrepute. 
•	 Japan has laws against stalking on social media.  

Harassment 
•	 International students and researchers who experience any type of harassment, such as sexual, 

academic, power, or maternity should feel free to contact the International Center.  
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ESSENTIAL REFERENCES                                   
LIVING EXPENSES

ESTIMATED MONTHLY  EXPENSES ESTIMATED PRICES OF DAILY ITEMS

SPENDING JPY ITEMS JPY

Rent 30,000 - 70,000 Rice (5 kg) 3,800 – 4,500

Utilities 8,000 - 12,000 Onigiri  (1) 130 – 200

Food 30,000 - 50,000 Milk (1L) 200 – 260

Insurance 1,000 - 3,000 Eggs (10) 250 – 350

Transportation 5,000 - 12,000 Lettuce 150 – 300

Phone 3,000 - 10,000 Coffee (1 pack) 400 – 700

Entertainment 5,000 - 20,000 Toilet Paper 400 – 600

Miscelaneuous 5,000 - 20,000 Detergent 400 – 700

TOTAL 87,000 - 197,000 T-Shirt 1,000 – 2,000

Retail Stores & Supermarkets
•	 Don Quixote - retail store 
•	 Hanamasa - supermarket
•	 Okay - supermarket 
•	 Olympic - supermarket
•	 Gyomu Super Halal Food - supermarket
•	 100 yen stores:

•	 Can Do
•	 Daiso
•	 Seria

HOUSING
University Housing

•	 Juntendo University International Center is able to provide international students and research-
ers who expect to become graduate students with housing in Dormitory Sendagi and Dormitory 
Ochanomizu Hijiridai if housing openings are available.  

•	 For inquiries about all other university related dorms contact the Juntendo University Personnel 
Affairs Department.  

https://www.amazon.co.jp/s?k=%E7%B1%B3&i=amazonfresh&__mk_ja_JP=%E3%82%AB%E3%82%BF%E3%82%AB%E3%83%8A&ref=nb_sb_noss_1
https://www.amazon.co.jp/%E5%86%B7%E8%94%B5-%E6%98%8E%E6%B2%BB%E3%81%8A%E3%81%84%E3%81%97%E3%81%84%E3%83%9F%E3%83%AB%E3%82%AF-%E3%82%AB%E3%83%AB%E3%82%B7%E3%82%A6%E3%83%A0-900ml/dp/B07PQ77G8D/ref=sr_1_76?dchild=1&fpw=fresh&keywords=%E3%83%9F%E3%83%AB%E3%82%AF&qid=1590800765&s=amazonfresh&sr=1-76
https://www.amazon.co.jp/s?k=%E5%8D%B5&i=amazonfresh&__mk_ja_JP=%E3%82%AB%E3%82%BF%E3%82%AB%E3%83%8A&ref=nb_sb_noss
https://www.amazon.co.jp/s?k=%E3%82%B3%E3%83%BC%E3%83%92%E3%83%BC&i=pantry&srs=3485873051&__mk_ja_JP=%E3%82%AB%E3%82%BF%E3%82%AB%E3%83%8A&ref=nb_sb_noss_1
https://www.amazon.co.jp/s?k=%E3%83%88%E3%82%A4%E3%83%AC%E3%83%83%E3%83%88%E3%83%9A%E3%83%BC%E3%83%91%E3%83%BC&__mk_ja_JP=%E3%82%AB%E3%82%BF%E3%82%AB%E3%83%8A&ref=nb_sb_noss_1
https://www.amazon.co.jp/s?k=%E6%B4%97%E5%89%A4&__mk_ja_JP=%E3%82%AB%E3%82%BF%E3%82%AB%E3%83%8A&ref=nb_sb_noss_1
https://www.uniqlo.com/jp/store/goods/422992-00
https://www.donki.com/en/?pre=le
http://www.hanamasa.co.jp/
https://ok-corporation.jp/shop/
https://www.olympic-corp.co.jp/
https://www.gyomusuper.jp/english/gs/index.php
https://ec.cando-web.co.jp/?gclid=EAIaIQobChMIj_3ix5Hn6QIV0NeWCh0GFQOnEAAYASAAEgK_CfD_BwE
https://www.daiso-sangyo.co.jp/
https://www.seria-group.com/
https://en.juntendo.ac.jp/international-student-life/services/housing.html#dormitorysendagi
https://en.juntendo.ac.jp/international-student-life/services/housing.html#hijiridai
https://en.juntendo.ac.jp/international-student-life/services/housing.html#hijiridai
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•	 In general, many of the university housing options are off campus.  

Housing Outside of Juntendo University 
•	 See the following link for more information about housing options outside of Juntendo Univer-

sity. 

Multiple Occupancy
•	 The lease you signed to rent your apartment: 

•	 Indicates who may live in the apartment 
•	 May indicate how many people may live in the apartment 
•	 One room apartments typically do not allow more than one resident. 

•	 If you are thinking of having someone start to live with you, you must contact your landlord or 
real estate agency. 

•	 If you receive permission to have multiple occupancy 
•	 You may need to adjust your housing contract. 
•	 The person who starts living with you must complete the notification of change of address 

procedures at the Municipal Office. 
•	 If you fail to complete the procedures for multiple occupancy associated with your housing con-

tract, you are violating your housing contract and there is the possibility 
•	 You may be evicted from your residence because your landlord may nullify your contract. 
•	 You may experience an increase in rent and a penalty for not completing the procedures 

sooner. 
•	 In the case of an accident the person who is living with you may not be covered by the 

housing insurance for their losses. 
•	 Before having someone start to live with you, contact your landlord or real estate agency. 
•	 If you fail to report that someone is living with you to your landlord or real estate agency you 

are violating your lease.

Guidebooks 
•	 Ministry of Land, Infrastructure, Transport and Tourism Apartment Search Guidebook 
•	 Ministry of Land, Infrastructure, Transport and Tourism Rental Property application and Contract 

Guidebook
•	 Ministry of Foreign Affairs Guide to Living in Japan

•	 National Federation of Real Estate Transaction Associations Guidebook for Tenants  

WATER, ELECTRICITY, & GAS
•	 Many places in Japan do not include utilities in the rent. 
•	 Residents may need to contact each service provider individually and arrange for their utilities 

https://en.juntendo.ac.jp/international-student-life/services/housing.html
https://www.mlit.go.jp/jutakukentiku/house/torikumi/anshin/heyasagashi2.pdf
https://www.mlit.go.jp/common/001238429.pdf
https://www.mlit.go.jp/common/001238429.pdf
https://www.mofa.go.jp/j_info/visit/visa/pdfs/guide_living_en.pdf
https://www.zentaku.or.jp/wp-content/themes/zentaku/pdf/useful/guidebook/guidebook_english.pdf
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to be turned on. 
Payment Procedures 
1.	 Pay for your utilities at select convenience stores, banks, and ATMs.  

Below an example of a utility bill.

2.	 Arrange for utility payments to be directly withdrawn from your bank account. 

WATER 
•	 Tokyo Metropolitan Government Bureau of Waterworks is the water provider in the Tokyo Met-

ropolitan area. 
•	 Water bills will be sent once every 2 months. 
•	 Accounts may be handled from the Bureau of Waterworks’s 水道局お客さまセンター page, only 

available in Japanese. 

ELECTRICITY 
•	 Tokyo Electric Power Company (TEPCO) is the main electric provider for the Kanto Region of 

Japan. 
•	 Electric bills will be sent once every month. 
•	 In the case a circuit shorts the circuit breaker will trip and the electricity supply will be cut auto-

matically, re-duce the number of electrical appliances being used and reset the circuit breaker. 
•	 Accounts may be handled from TEPCO’s Start, Stop, Move Service Guide Menu page.  
•	 An example of how to read the electricity bill may be found on the following link.  
•	 Electricity in Japan is different from many countries.  Electric supply in Japan is 100 volts.  The 

electric current in Japan is 50 - 60 Hertz.  Mid to long term residents may need an electric 
adapter to use electric devices from their home country in Japan.  
•	 Electric Adapter for: B3 Type (Malaysia/Egypt/Singapore), BF Type (UK/Argentina/Thailand), 

C Type (Italy/Switzerland/Spain), CB Type (Brazil), SE Type (France/Germany/Sweden), 0 Type 
(Australia/Philippines), and  02 Type (China):
•	 Amazon 
•	 Yodobashi Camera online store or store located in Akihabara, Google Map link 

https://www.waterworks.metro.tokyo.jp/eng/
https://www.waterworks.metro.tokyo.jp/tetsuduki/madoguchi/center_23.html
http://210.250.6.22/en/customer/support/tokyo-e.html
https://www.tepco.co.jp/en/ep/startstop/index-e.html
https://www.tepco.co.jp/en/ep/payment/notifications-e.html
https://www.amazon.co.jp/%E3%82%B5%E3%83%B3%E3%83%AF%E3%82%B5%E3%83%97%E3%83%A9%E3%82%A4-TR-AD5W-%E6%97%A5%E6%9C%AC%E5%B0%82%E7%94%A8%E3%83%9E%E3%83%AB%E3%83%81%E3%82%BF%E3%82%A4%E3%83%97%E9%9B%BB%E6%BA%90%E5%A4%89%E6%8F%9B%E3%82%A2%E3%83%80%E3%83%97%E3%82%BF-%E3%83%9B%E3%83%AF%E3%82%A4%E3%83%88/dp/B078Y34WLK/ref=sr_1_5?dchild=1&keywords=%E6%97%A5%E6%9C%AC%E5%B0%82%E7%94%A8%E3%83%9E%E3%83%AB%E3%83%81%E3%82%BF%E3%82%A4%E3%83%97%E9%9B%BB%E6%BA%90%E5%A4%89%E6%8F%9B%E3%82%A2%E3%83%80%E3%83%97%E3%82%BF&language=en_US&qid=1609123568&sr=8-5
https://www.yodobashi.com/product/100000001005350963/
https://www.yodobashi.com/ec/store/en/0018/
https://www.google.com/maps/place/Yodobashi+Camera+Multimedia+Akiba/@35.698975,139.774692,16z/data=!4m5!3m4!1s0x0:0x7bb917c6708b7376!8m2!3d35.6989753!4d139.7746922?hl=en&shorturl=1
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GAS 
•	 Tokyo Gas is the main gas provider for Tokyo. 
•	 Gas bills will be sent once every month. 
•	 There are two types of gas in Japan: 

1.	 City Gas ( 都市ガス ) 
2.	 Propane Gas (LP Gas, プロパンガス ) 

•	 Accounts may be handled through Tokyo Gas’s procedure page. 

BANK ACCOUNTS, ATMS, & CREDIT CARDS
BANK ACCOUNTS

•	 Most banks are open between 9:00 - 15:00. 
•	 Mid to long term residents in Japan who would like to open a bank account in Japan may be 

required to live in Japan 6 months before opening an account. 
•	 The Japan Post Bank does not require applicants live in Japan 6 months prior to opening an 

account.  
•	 Bank account holders may set up their accounts to have monthly payments, such as their utili-

ties, directly withdrawn from their accounts. 
•	 Checking accounts are not available in Japan. 
•	 Many Japanese banks issue bank passbooks, which may be used to withdraw money. 

•	 Bank account holders should protect their bank books, cash card, and pin numbers. 
•	 Bank account holders who lose their bank book or cash card should contact their bank immedi-

ately. 

JAPAN POST BANK 
•	 The Japan Post Bank (JP Bank) is a part of the Japan Post.  
•	 The JP Bank is open between 9:00 - 16:00 on weekdays.  
•	 The JP Bank allows mid to long term residents in Japan to open an account after they acquire 

a residence card and submit a Notification (Change) of Place of Residence at their Municipal 
Office.  

https://www.tokyo-gas.co.jp/en/
https://www.tokyo-gas.co.jp/en/procedures/
https://www.jp-bank.japanpost.jp/en_index.html
https://www.post.japanpost.jp/index_en.html
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HOW TO OPEN A JAPAN POST BANK ACCOUNT
Procedures
1.	 Complete and print out the Japan Post Bank online application before going to the bank.  
2.	 Go to a JP Bank.  Some branches may require people to make a reservation in advance.  
3.	 Present the following materials to open a Japan Post Bank account: 

•	 Printout of the above online application
•	 Passport 
•	 Residence Card 
•	 Seal, if you have one 
•	 Juntendo University ID, letter of acceptance, or enrollment certificate

4.	 After opening a bank account with the Japan Post Bank you will initially receive a passbook.  
5.	 You may use the passbook at ATM machines to access your account and withdraw money. 
6.	  A cash card will be sent to your registered address two weeks after you open the account.  

CREDIT CARDS 
•	 People who would like to apply for a Japanese credit card should research where they wish to 

apply and be aware of all the conditions associated with the credit card before applying. 
•	 Credit card applicants will be screened before receiving a credit card, the process may take more 

than a month. 
•	 Applying for a credit card does not guarantee applicants will be accepted. 
•	 Mid to long term residents should make sure they have access to a credit card in their home 

country before coming to Japan to ensure they are able to open and pay for accounts that may 
require a credit card after entering Japan, since they may not be able to get a credit card after 
coming to Japan.  

•	 Japan Post Bank and 7-Eleven convenience store ATMs accept Visa, Mastercard, American Ex-
press, Diners Club, Discover, JCB, and 中国銀聯 credit and debit cards, which may be used to 
withdraw money. 

RECEIVING MONEY FROM ABROAD 
•	 JP Bank - people with a Japan Post Bank account can receive money sent from overseas, either 

through their Japan Post Bank integrated account or giro account.
•	 PayPal - people with PayPal accounts can send money internationally to an existing Paypal ac-

count.  

PHONE
•	 Before getting a phone number in Japan residents must: 

•	 Submit the Notification of Change of Address to the Municipal Office 
•	 Have a credit card 

https://jp-bank-kaisetsu.japanpost.jp/account_open/0010.php
https://www.jp-bank.japanpost.jp/en/djp/en_djp_index.html
https://www.paypal.com/us/for-you/transfer-money/send-money/send-money-internationally
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•	 Mid to long term residents just arriving in Japan should have a credit card from their 
home country that they may use to pay for their monthly bill.  Often times mid to long 
term residents are not able to get a credit card in Japan after their arrival.  In some cas-
es, mid to long term residents may not be able to get a credit card until six months after 
their arrival. 

•	 If you bring a mobile phone from your home country and purchase a SIM card in Japan, you can 
purchase only the SIM card. 

•	 Many telecommunications companies offer three types of SIM cards: 
•	 SIM for data communication
•	 SIM with SMS function, and 
•	 SIM with voice call function. 

•	 Individual prices will dependent on the provider, minutes, data plan, and other factors. 
•	 International students and researchers may want to use Skype, a free online service, to make 

international phone calls.   
•	 Many people in Japan use the app LINE (Apple, Android) to communicate with texts and phone 

calls.  

POSTAL SERVICES 
•	 Japan Post offices are typically open between Monday through Friday, 9:00 - 17:00, check with 

the Japan Post for the specific hours of each location.  
•	 Japan Post provides a Practical Guide for International Students on their website in English, Chi-

nese, and Korean.

POST OFFICE VOCABULARY AND SYMBOLS 
•	 〒 : a postal mark
•	 都道府県 : four types of Japanese prefectures
•	 市区町村 : four types of Japanese municipalities
•	 速達 : an express letter
•	 特定記録 : a way to send registered mail
•	 簡易書留 : a way to send registered and insured mail, up to ￥50,000  will be insured
•	 一般書留 : a way to send registered and insured mail, the contents will be reimbursed in the 

case that the letter is not delivered
•	 現金書留 : a way to send money in the mail
•	 親展 : a label that indicates only the person addressed should open the letter 

MAIL BOXES IN JAPAN 
•	 Japanese mail boxes have two slots. 

https://www.skype.com/en/
https://line.me/en/
https://apps.apple.com/jp/app/line/id443904275
https://play.google.com/store/apps/details?id=jp.naver.line.android&hl=ja&gl=US
https://www.post.japanpost.jp/index_en.html
https://www.post.japanpost.jp/int/ems/ryugaku/intl_student/index_en.html
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•	 The slot on the left side, labeled  手紙 and はがき is for letters and postcards.   
•	 The slot on the right side, labeled 大型郵便 , 速達郵便 , 電子郵便 , and 国際郵便 is for mail-

ing large letters, express mail, electronic mail, and international mail. 

DELIVERY NOTICES
•	 Japanese delivery services will deliver packages that are too big to fit into a mail slot directly to 

the addressee. 
•	 When there is no one at a residence to receive a package, the delivery service will leave a deliv-

ery notice with information about how to request the package be redelivered. 
•	 There is no additional service charge. 
•	 The delivery service notice may have a notification deadline. 

Procedures
1.	 Contact the delivery service and arrange the time that you would like to receive the package. 
2.	 Be present when the delivery service redelivers the package. 
•	 Sample of a JP POST delivery notice below.



D
A

IL
Y 

LI
FE

97

FORWARDING MAIL WHEN MOVING
•	 The Japan Post has a system in place that allows people when they move to have their mail for-

warded from their previous address to their new address for one year. 
•	 People interested in using this service may register before or after they move. 

Procedures
1.	 To register, complete the Japan Post’s Address Change Notification Form ( 転居届 ) at a Japan 

Post office or on the Japan Post’s e 転居 page, only available in Japanese. 

TRANSPORTATION
COMMUTER PASSES

•	 Commuter passes (teikiken, 定期券 ) may be purchased for railways and buses.
•	 There are two types of commuter passes.  

1.	 Regular Commuter Passes
2.	 Student Commuter Passes

•	 Students in a Juntendo University undergraduate or graduate program will be eligi-
ble to receive a further discount.  

•	 International researchers and international research students are not eligible to re-
ceive the discount.  

•	 The discount is only redeemable if students complete an application at a ticket win-
dow.  

•	 The length of the passes vary, running for periods of 1, 3, or 6 months.
•	 The longer the length of the pass the greater the discount.
•	 Riders who lose their commuter pass, may have their pass reissued if they report their loss, with-

in 14 days, to the transportation company that issued the card.  The card will not be re-issued 
on the same day the report is filed. 

Procedures
•	 Purchase a commuter pass from designated ticket machines labeled 定期券 , these machines 

have an English option.  Students must go directly to a ticket office and present the following 
items to receive a commuter pass with a student discount:
•	 Commuter pass application, available at the ticket office
•	 Student ID

•	 Riders who lose their commuter pass should visit the ticket office of the transportation company 
that issued the card and present the following items to receive their reissued commuter pass: 
•	 Lost ticket application, available at the ticket office window
•	 Passport or Residence Card
•	 ￥1,000  ( ￥500 for the deposit and ￥500 for the reissuing fee)
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LONG DISTANCE DISCOUNTS
•	 Undergraduate and graduate students who are enrolled in Juntendo University and go on a 

long distance trip over 101 km using the Japan Railways (JR) are eligible for a 20% discount 
when they present a Student Discount Certificate (Gakuwarisho, 学割証 ).

•	 The student discount may be used with other transportation companies. Check directly with the 
company to see if student discounts will be accepted.

Procedures
1.	 Go to the Student Affairs Department (Gakuseika, 学生課 ) to receive a Student Discount Certifi-

cate Request Form (Gakuwarisyo Koufunegai, 学割証交付願 ).
2.	 Turn the completed the Student Discount Certificate Request Form into the Student Affairs De-

partment.
3.	 The Student Affairs Department will issue the Student Discount Certificate.
4.	 Present the following items to the ticket office of the transportation company:

•	 Student ID
•	 Student Discount Certificate (Gakuwarishou, 学割証 )

5.	 Purchase the ticket.

SUICA/PASMO
•	 Suica and PASMO cards are transportation smart cards (IC card) that when charged with money 

allow riders to use public transportation without having to purchase individual tickets. 

•	 Suica, PASMO, Kitaca, manaca, TOICA, PiTaPa, ICOCA, Hayakaken, nimoca, and SUGOCA are 10  
transportation IC cards used throughout Japan.  These transportation IC cards cover the majori-
ty of  transportation companies in Japan. 

•	 Suica and PASMO cards are the transportation IC cards issued by transportation companies in 
the Kanto area. 

•	 The 10 national transportation IC cards are interchangeable, allowing riders to access almost all 
of the transportation companies in Japan with just one of the smart cards.   

•	 Transportation companies that issue commuter passes may require a specific transportation IC 
card. 

•	 Commuter passes may be reissued in the event that they are lost, refer to the Commuter Pass 

https://www.jreast.co.jp/e/pass/suica.html
https://www.pasmo.co.jp/visitors/en/normalpasmo/
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Procedures.
•	 Suica and PASMO cards require an initial deposit of ￥500. 
•	 Suica and PASMO cards may also be used to make purchases at designated stores and vending 

machines.

Procedures
•	 To receive a Suica and PASMO card go to a railway ticket office or ticket machine.
•	 To receive the initial deposit made for the Suica and PASMO card return the card to a train sta-

tion ticket office.

BICYCLES
•	 Japanese law requires all bicycles in Japan must be registered to their owner.
•	 Registration costs ￥500 and requires personal identification.

•	 People who purchase a bicycle in Japan need to register their bicycle at the store where 
they made the purchase.

•	 People who receive a bicycle from someone must register the bike in their own name. Reg-
istration may be complete at a bicycle store.

•	 Starting April 2020 everyone who rides a bicycle in Tokyo must have bicycle insurance.  Bicycle 
insurance is similar to car insurance.  In the case of an accident the insurance company will cover 
the costs of injuries to the rider and any people accidentally harmed in the accident.  Coverage 
depends on the type of insurance.

•	 While riding a bicycle people must abide by the following rules:
•	 Yield to pedestrians.
•	 Obey traffic signals.
•	 Use a headlight when riding a bicycle at night.
•	 Do not ride under the influence of alcohol.
•	 Do not use an umbrella while riding a bicycle.
•	 Do not use headphones while riding a bicycle.
•	 Do not use a cell phone while riding a bicycle.
•	 Do not ride a bicycle parallel with another bicycle.
•	 Do not ride on sidewalks unless indicated and if ride on sidewalks ride slowly and yield to 

pedestrians.  
•	 Do not ride double, with the exception of children under six who ride in a child seat and 

wear a helmet.  
•	 Ride on the left side of the road.
•	 Park bicycles in designated areas.
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TRASH & CLEANING
•	 The Japanese trash collection system is very strict.  
•	 Mid to long term residents should check with the trash regulations of their municipality and 

comply with the procedures when disposing of their trash.  The following link details how the 
Bunkyo Ward classifies trash.  

•	 Municipals require residents to schedule pick ups for large trash items and purchase large trash 
tickets corresponding with the item being thrown away.  To schedule a pick up and see how 
much the pick up costs view the Bulky Waste Reception Center website.  

•	 Large trash tickets may be purchased at convenience stores and placed on trash.  

•	 Residents living in Juntendo University housing should check with the dormitory superinten-
dents for more information about dormitory trash regulations.  

•	 Residents should clean their rooms before their departure. 

ADDITIONAL REFERENCES                                   
WEATHER 

•	 The following sites provide everyday weather: 
•	 Japan Meteorological Agency
•	 Weather Channel

•	 For an overview of the climate and weather according to seasons please check out the following 
link.  

https://www.city.bunkyo.lg.jp/var/rev0/0195/9615/2020311135731.pdf
https://sodai.tokyokankyo.or.jp/Sodai/V2Index/0/1
http://www.jma.go.jp/jma/indexe.html
https://weather.com/weather/today/l/Tokyo+Tokyo+Prefecture+Japan?canonicalCityId=88531c440be4859e58ca9bee96a8fef95643429857e3c626542368c9cb3c4815
https://livejapan.com/en/article-a0000213/
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CULTURAL SHOCK
•	 Culture shock, you have probably gone through this series of emotions before just in a differ-

ent context.  Japanese culture shock will have its own unique experience.  In the beginning, the 
honeymoon, your eyes might be as wide as an anime character.  As you get used to things you 
might start feeling as though your thoughts are similar to a rush hour train in the summer with 
no air conditioning, cramped, stressed, and uncomfortable.  You might start wishing you weren’t 
here.  With a little more time and experience, gradually you will gain a better understanding of 
the things around you and gain a better feel for how to navigate the situation.  You might even 
end up yelling at your friends when they wear shoes into your home past the entrance.  

•	 The following breaks down each stage of culture shock: 
1.	 Honeymoon

•	 Paradise, everything and every day is good.  Eating ramen, getting free tissues, realizing 
everything is so clean, doesn’t get much better than this and you still have a long list of 
things you want to do.  Japan is the best place ever type of feeling.  

2. 	 Rejection 
•	 After a couple months though maybe the novelty of Japan is starting to wear off.  The 

funny Japanese advertisements you see are still funny, just, you know it’s going to take 
you around 15 minutes to translate everything and even then you may not understand 
the cultural context behind the meaning.  You’re realizing how difficult it may be to 
become a part of Japan.  Your previous energetic stride may now look more like a Japa-
nese business man who just wants to go home.  

•	 And every now and then you too feel like going home.  Don’t worry this is natural.  
•	 Everyone gets this feeling, to different degrees, and you probably have had this feeling 

before as well just in a different context.  There are a couple of things to focus on during 
this period: 
A.	 Your health: don’t let this feeling affect your health, easier said than done, but eating 

healthy, getting enough sleep, exercising, and relaxing when you have the chance 
will go a long way towards helping you feel better.  

B.	 Your attitude:  
I	 New situations bring about good and bad experiences.  After the honeymoon 

period the bad experiences may start to become more prevalent.  At this time 
the important thing is to be positive about the bad experiences.  Many times 
bad experiences provide greater learning opportunities.  We’re not staying rush 
into bad situations, but if you do face challenges, approaching the obstacles 
with a positive attitude will put you in a better position to find a solution.   

II	 Comparing your Home with Japan: 
The way things are done in Japan may be different than the ways things may 
be done back home.  Do not forget where you came from, but be open to 
understanding the reasons why things are done the way they are in Japan.  
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Telling everyone you meet about the different between your home and Japan 
may not be the best way to approach things.  

C.	 Your relationships: If you have come to Japan with a spouse or if you are in a long 
distance relationship be sure to think about how your situation is affecting them.  
The people closest to you are living their lives too and they may need your support 
or your wellbeing may affect them as well.  

•	 If you experience any problems that you are not able to handle by yourself or feel over-
whelmed that is completely natural feeling as well.  Please contact the Health Manage-
ment Office or Juntendo University International Center anytime.  Solutions may not 
develop all of a sudden and make take time.  Please seek support if needed.  

3.	 Adjustment 
•	 Now what, you have a challenge.  This challenge may never be won and you won’t get 

an award for your accomplishments, but this is something that you will need to take 
care of if you want to stay in Japan.  So, how do you adjust?  You probably already have 
the answer, the following just details a couple of ways to make this transition.  
A	 Maintaining your health, attitude, and relationships will go a long way towards put-

ting yourself in a mental state ready to adjust.  
B	 Support, this comes in a numerous forms, below are a few: 

I	 Groups: meeting both Japanese and other international people in Japan, who 
share your same interests whether they be sports, hobbies, or spiritual will go a 
long ways towards helping you make new connections while maintaining a part 
of yourself from back home.  

II	 Family and friends from home: even if home is far away and you are not able to 
go home very often maintaining connections with your family and friends from 
back home may help you adjust.  

III	 Food from back home: while sushi eating every day may be someone’s dream 
and an onigiri (rice ball) is great way to get filled up quick, you probably miss 
your home cooking.  Searching the internet for restaurants and supermarkets 
that sell food from back home might go a long way towards helping you get 
some of the feelings you may be missing.  

C	 Learn Japanese and try to understand Japan, hint they’re connected: 
I	 Japanese language: learning Japanese for most people is pretty hard.  The com-

bination of thousands of characters and complex grammar rules makes Japanese 
hard, you cannot get no breaks.  

II	 Japanese values and rules: understanding why Japanese people have certain 
values and rules and the cultural context behind these actions will help give pur-
pose to your actions.  

•	 If you start to understand Japanese culture and society it may start to at least pro-
vide context around the need for certain language.  Understanding the importance 
Japanese people place on greetings and formalities might even make you curious 
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about all of the ways you could greet someone based on different situations.  
•	 Whether you’re on your way to becoming Japanese or finding your perfect medium as an 

international person in Japan, adjustment will be key to enjoying Japan.  As you start to 
understand why people do the things they do, such as sorting the trash to save the environ-
ment because 73% of Japan is mountainous, the questions you previously had will help you 
see why and how things are unfolding the way they are.  Maybe you even start to inadver-
tently use Japanese mannerisms, such as bowing when you talk to someone on the phone.  
Anything is possible.  

•	 Another potential exists that after returning home you may even miss some of the things 
from Japan and want to come back.  

ADJUSTING TO LIFE IN JAPAN
•	 International students provided the following suggestions about adjusting to life in Japan and 

Junterndo University. 

General 
•	 In every new situation or environment, be watchful and attentive to the details, you will learn a 

lot just by observing. 
•	 勉強する時間とアルバイトのバランスを注意しなければなりません。日本に来る目標を心に刻んだ

方がいいです。 
•	 One polite reminder for future students, I saw many foreign people (students, researchers, tour-

ists) who visit Japan short term or long term who had trouble with adjusting to daily life, food 
and social environment. However, they had some things in common according to my observa-
tions. They had prejudice and antipathy towards the things that are new or different to them. 
Japanese people definitely understand and respect that it is alright to have different opinions, 
beliefs or ways of doing things. Even if there are things you are unfamiliar with; before building 
your opinion on anything, please try to understand the people and the logic behind the subjects 
and of course be respectful even if you do not understand or do not agree. 

•	 海外に来て、同じ国の人と一緒にいたがることは理解できますが、そうすると留学の意味がなくな
ります。できるだけで地元の人と一緒に交流したほうがいいと思います。 

•	 Learn to cook, especially if you are a Muslim living in Japan. 
•	 奨学金をいただいたらただお金のことではなく、財団から私たちに深い信頼もあります。お互いに

大事に持つ、積極的に財団のイベントに参加してください。もらった後の言動は申請する時の話と
一致すべきです。

•	 Make friends, whoever and wherever you can, you will need them. 

Japanese Language and Culture 
•	 First of all, it’s the language that comes first when we have to adjust ourselves in any place. So 

https://www.keio.co.jp/english/howto/manners.html
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my advice to those students willing to study and come in Japan is to learn some basic Japanese 
from the home country before coming to Japan, I believe it will be very helpful from the day we 
arrive and to adjust life in Japan. 

•	 To live and study in a foreign country means adapting to that country’s culture and lifestyle. 
•	 まずはうまくコミュニケーションをすること。そのために英語ではなく日本語はどうしても必要で

す。日本の文化を理解することも必要です。	
•	 Master the Japanese language will greatly improve your personal relationships, academic 

achievement and daily life in Japan.
•	 日本語は大切。 
•	 Learn Japanese culture and customs before coming to Japan. 
•	 外国人として、日本語がそんなにうまくないと思いますが、遠慮なくて日本語を使って下さい。私

たちは外国人なので、日本語をちょっと間違っても、先生たちが怒らなく、教えてくれると思います。 
•	 Japanese culture was always a part of my life even before I came to Japan. Therefore, I think I 

adjusted right away. For those who wish to come Japan. I suggest them to learn about culture 
and traditions before coming to Japan. However, I strongly warn them not to follow random, 
unspecified information lurking on the internet. Interviews, journals, documentaries or news that 
present cultural events that take place are better and accurate sources of information. 

•	 First of all, you should learn Japanese language and Japanese culture in order to facilitate your 
life in this country. 

•	 大事なことは母国で最低 (JLPT N3 合格 ) 中級レベルぐらいは勉強して来る必要があるかなと私的
には思います。なぜならば、先輩とか上司とかに何かを言われたときとか何か頼まれたときに、良
くわからないですけど、怖くて　もう一度聞かずに、自分が思ったままやってしまうので、余計な
ことが生じてしまうのです。もちろん　外国人だから　母語話者の話しを 100％理解することは難
しいですが、何言われても「いつも」、「はい、はい」ばかりではなくて、お話しの内容を大体理解
できて、分からないところを聞くようにしないといけいないということを今後の留学生達にアドバ
イスしたいと思います。ちなみに、私も現在 JLPT N2 持ってますけど、これからもどんどん頑張ら
ないといけないのです。 	

•	 Learn Japanese language, as quickly and as much as possible. Never argue with anyone, and 
don’t have any strong opposing opinion, if you have anything contradicting to say, use the word 
“Maybe”. 

•	 日本がメールで通信する方法に適応する必要があると思います。初めて教授と連絡を取る時も、研
究室のメンバー間の情報共有、コミュニケーションも、ほとんどがメールで行っています。だから、
メールの正しい書き方はとても重要だと思います。 

Lab and Department Environment / Academics 
•	 Each laboratory has their own unique rules and norm. Make sure that we understand these 

things and try as much as we can to follow all those rules and norms. Never feel hesitate to ask 
something that we don’t know especially to our lab-mate or supervisor. 

•	 研究室の活動を積極的に参加し、要するに誰でも簡単に話して見ます。 
•	 We should have to notice the emails from the Department and Graduate School office regularly. 
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We may have to submit a report after taking some lectures, or sometimes they announce the 
seminar and learning opportunity when it’s important. 

•	 Please keep in touch with other faculty members and colleagues of the same department and 
laboratory. It is good to participate in their activities and events since it will help you very much 
to fasten your language skill and social skill. 

•	 Be proactive and do not hesitate to ask for help if you need. Finally, if you are invited for some 
extracurricular activity, accept it. 

•	 他人との約束とすべての締切日を守ることが大切です。指導教員や先輩を尊重し、意見が異なって
いても適切な表現を選ぶことも大切です。研究室の生活や研究の雰囲気にうまく慣れるためには、
日本語のレベルを上げることが非常に重要です。自分の研究に集中し、研究能力を向上させるため
に一生懸命勉強してください。 

•	 Try to understand the different criteria and behaviors. Try to follow the rules in your school and 
lab. Keep good relationship with your classmate and group members. Share your time, experi-
ence with your friends and lab members. Do not to be alone. 

•	 Regarding to laboratory work, you should arrange effectively your schedule and respect the 
time. If there are any question, it should be better to ask your supervisor or your department 
members without hesitation. 

•	 Always show you are a hard-working, honest and sociable person where you study and live. 
•	 ルールを守ること。郷に入っては郷に従え。先生の指示通り、または規則を守って行動することは

大事です。そして人に迷惑をかけることは絶対してはいけません。 
•	 According to my experiences until now; every teacher, staff and student in Juntendo University 

is friendly. Also up until now, people I met outside of Juntendo University environment were 
also polite and helpful. Although I did not have trouble at all; one advice I can give for sure is; 
communication is the key. And Japanese people are real listeners for sure. If you have trouble, 
any trouble about daily life, studies, financial etc. talk to your supervisor, teachers or seniors. It 
will definitely turn out to be alright. 

•	 Get to know the lab rules. Not every lab has the same rules, and most often these rules are not 
written anywhere, one has to figure them out. Leave only after your supervisor leaves, that’s an 
unwritten rule in Japan. Feel free to ask about cultures and norm to seniors, but in case of ques-
tions regarding your experiments, try to find answers through google or literature first, before 
asking the seniors. 

MENTAL HEALTH 
•	 International students provided the following suggestions for how they manage their mental 

health. 

Being Social, Sharing Experiences, & Asking for Advice
•	 Living abroad is not always easy. To maintain mental and social well-being, I keep in touch with 
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my friends in Japan and usually meet at least once a month. I also participate in some social 
activities of people from same country. I join a language exchange program once a week. Since 
the social support from family is important for the international students, I always have a phone 
call with my family and sharing some problems if I want to. 

•	 1 番の問題は寂しさだと思っておりますので、周りの日本の方とよく話すこと。たまに、言いにく
い部分もちろんありますが、同じ国から来た先輩に言ってみれば、相手はきっと昔、同じ悩みを持っ
たかもしれないので、きちんと話を聞いてくれるし、改善策も考えてくれるはずです。また、話し
かけやすい日本人の友たちに言ってみれば、相手は自分の悩みや戸惑いを熱心に解決してくれると
思います。 

•	 Having a lot of friends is helpful, especially international students having the same language or 
similar issues, talking to them helps a lot. Talking to family every day is kind of a must. 

•	 問題があれば友達とちゃんと相談します。自分で無理しないてください。  
•	 Keep a good relationship with your lab members. And keep in touch with your family. Try to join 

the group activities. 
•	 両親と電話する、同じ国の人と一緒に遊びに行く。 
•	 As you will work mostly in your office or your lab, try to make a strong bonding with your lab 

mate. Even if you have language barrier, if you follow all the office of lab norm, there will be no 
problem. Know any written of unwritten rules in your lab. And do not hesitate to ask a ques-
tion to your lab mate of your senior for something you don’t really understand. Loneliness is a 
big enemy of foreign student. Make friends as much as you can with either Japanese or foreign 
student at your neighborhood or any place you know. It’s also good to build a connection with 
a person from your home country. Gather together and share your problem. Maybe you can get 
a good insight or at least you will feel relieve just by sharing your daily life problem. If you have 
any obstacle regarding to your research, go consult with your supervisor. Don’t be silent and 
don’t be shy, because if you get lost to long or making a wrong things without any correction, 
probably it will be difficult to get back to the right track. 

•	 生活でも、勉強でも、なんか問題があれば、友たちや先生たちに相談した方がいいだと思います。
一人で海外に留学することは大変ですが、寂しい時と苦しい時もあって、そして、そばに支える人
がいるから、きが晴れるはずだと思います。 

•	 Keep in touch with friends/family. 
•	 Only time that I felt depressed since I came to Japan was, the time of State of Emergency due to 

new corona virus. I could not go to the University, I could not go outside etc. Then again, com-
munication was the key. My supervisor and members of laboratory asked me how I am doing 
regularly. We talked through phone or video calls which was quite helpful.

Hobbies
•	 Reserve some time for your hobbies on your schedule (like reading a book, take care of a plant, 

enjoy music or movies). 
•	 I have a hobby of gardening and it helps me relaxed in some ways. I love to stay quiet with na-

ture. 
•	 好きな音楽を聞く 自国のドラマを見る
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•	 Japanese culture is very rich, so it is possible to experience a lot of delicious food or enjoyable 
events. There are many arts you can try and continue practicing. For example, I had always prac-
ticed origami, during the time of State of Emergency, it was fun to try it with too many different 
types of origami paper (origami paper is very hard to find in my country). This is just an exam-
ple, but if you search, I am sure you will find something that is enjoyable for you or suits you 
for sure. If you are lost about where to start; you can always ask your supervisor or seniors from 
University for advice. That way you can have the chance to experience their hobbies together.

Health, Exercise, & Travel
•	 Practice physical activities regularly. 
•	 時間があるときに日帰り旅行に出かけます。 
•	 I think physiological health affects mental health; therefore, taking care of your body is import-

ant. Eat well, sleep well and include physical activity to your life. 
•	 私は朝食を毎日食べるようにしています。 できるだけ夜更かしせずに、睡眠時間を 7 時～ 8 時間

ぐらい取っています。 週１～２回、家の近くにある公園の周りを大体 30 分ぐらいジョーキングし
ています。 

•	 I usually do morning walk nearby place which not only helps to maintain physically but also 
benefits psychologically. 

•	 適度な運動をすることが大切だと思います。医者や研究者は、脳力だけではなく、体力も必要です。
私の場合は、よく夜に走っています。これも私の人生を豊かにし、外国での孤独を感じられないよ
うになりました。 

•	 Wake up early to breathe fresh air, sleep as early as you can.
•	 I sometimes travel alone or with a close friend.

Focus & Reflect
•	 毎日 15 分程度瞑想 (Meditation) するようにしています。 
•	 自分の研究に集中します。 
•	 日記を書く。 
•	 人生逆旅の如し，我も亦是れ行人。 外国の生活はいろいろ大変ですが、自分の判断を乱れず、 目標

に集中して頑張ることは大事です。 何によりもいつも心のケアをし、安全を十分に留意してくださ
い。心配もし過ぎず、油断もしないでください。 うまく行けない時は自分を否定しやすいと思いま
すが、他人と比べず、世界唯一の自分を大事にすることはなによりです。地球は丸いものです。終
わりに見える所は、次の始まりに過ぎないです。必要なことはただ一つ、辛抱強く頑張リ続けてい
くことです。

WELL-BEING & SUPPORT RESOURCES
•	 The following support services are available in Japan for those who would like to talk to some-

one or need assistance. Many of these services are multilingual and offer support via phone, 
chat, or messaging apps. If you are feeling isolated, concerned, or just need someone to talk to, 
please consider reaching out.
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•	 Cotree
•	 Languages: English and Japanese
•	 Features: Counseling available in English.  Anonymous consultations. 
•	 Cost: Free of charge for up to two consultations per person per month
•	 Consultation Hours: 24 hours a day, including weekends and public holidays 
•	 To use the online counseling service, please register as a new member using the link below.
•	 Registration  Website (Japanese)

•	 Yorisoi Hotline 
•	 Languages: Support available in 10 languages 
•	 Features: Offers consultations via phone and social media messaging apps—especially help-

ful if you cannot make a phone call. 
•	 Visit Website (Japanese)

•	 Tokyo English Lifeline (TELL) 
•	 Languages: English 
•	 Features: Mental health support available by phone and online chat. 
•	 Visit Website 

•	 Wakanavi Tokyo Consultation
•	 Languages: 

•	 Phone and LINE: Japanese 
•	 Email and in-person: English, Chinese, Korean 

•	 Features: Support for young people and students living in Tokyo. 
•	 Visit Website 

•	 Cabinet Office Loneliness & Isolation Support 
•	 Languages: Available in 10 languages 
•	 Features: Centralized information and chatbot guidance for those facing loneliness or isola-

tion in Japan. 
•	 Visit Website (English) 

•	 Tokyo Multicultural Portal Site 
•	 Languages: Various languages 
•	 Features: Useful information for foreigners living in Tokyo, including daily life, administrative 

procedures, and support services. 
•	 Visit Website

SOCIAL MEDIA
•	 International students and researchers may use social media, however they should take precau-

tions and be responsible to avoid becoming a victim or potentially harming others. 
•	 International students or researchers who potentially harm others through social media ac-

counts may face explosion or contract termination.  
•	 Do not become a victim 

https://cotree.jp/signup?code=juntendo_university
https://www.since2011.net/yorisoi/n2/
https://telljp.com/lifeline/
https://www.wakanavi-tokyo.metro.tokyo.lg.jp/about/easy_jp.html
https://www.notalone-cao.go.jp/english/
https://tabunka.tokyo-tsunagari.or.jp/
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•	 be careful not to disclose personal information
•	 be careful to check the privacy setting of the social media account, as many companies 

change policies frequently.  
•	 be careful to avoid potential scams that may attempt to steal personal information
•	 be careful of payments associated with social media 

•	 Do not be a perpetrator, posts on social media 
•	 should not violate Juntendo University policies and Japanese law
•	 should not bring the Juntendo University into disrepute
•	 should not infringe upon the property rights or privacy of others.  
•	 should not harm others or bring potential danger to others 
•	 should be sensible and avoid potential misunderstanding
•	 should communicate positively, not negatively

•	 Japanese law 
•	 criminalizes actions including sending messages repeatedly via social media to recipients 

who do not want to receive them, as well as repeatedly commenting on blogs and social 
media accounts against their wishes. 

•	 empowers prosecutors to bring charges against individuals who engage in online stalking 
even when the victim has declined to bring a criminal complaint, in recognition of the fact 
that some victims may feel intimidated into silence. 

•	 enforces a maximum prison term of one year for online stalking crimes.
•	 Please contact Juntendo University International Center in the case you have a problem relating 

to a social media account.  The International Center will help you with the problem or suggest 
the who may potentially be of more help.  

FOOD AND ALLERGIES
Allergies

•	 Buckwheat found in soba, most frequently used in soba noodles, has the potential to cause 
allergic reactions.  In serious cases, the anaphylactic shock can be life threatening similar to the 
allergic reaction some people have to peanuts.  People have eaten soba without knowing they 
had a soba allergy and had an allergic reaction.  Please be careful when trying soba the first 
time.  

•	 Food Allergy Card for Download
•	 Quick Guide: Know And Understand Food Allergies In Japan
•	 Food Allergies in Japan: How to Enjoy Traveling Safely with a Food Allergy or Intolerance

Halal Food 
•	 HalalJapan.jp
•	 Gyomu Super Halal Food 

https://foodallergycardjapan.com/
https://savvytokyo.com/quick-guide-know-and-understand-food-allergies-in-japan/
https://livejapan.com/en/article-a0001856/#:~:text=A%20list%20of%20allergenic%20foods,of%20which%20refer%20to%20peanuts.
https://halaljapan.jp/english
https://www.gyomusuper.jp/english/gs/index.php


•	 Facebook Halal Japan
•	 Hala Navi
•	 Halal Media Japan (Japanese)

INTERNATIONAL STUDENT EVENTS
•	 Juntendo University International Center holds events for international students and researchers. 
•	 The International Center will email international students and researchers about upcoming 

events.  
•	 Photos from past events may be found on the following link.  

JUNTENDO UNIVERSITY LINKS
•	 Juntendo University English Website
•	 順天堂だより
•	 Good Health Journal 

ADDITIONAL RESOURCES
Living in Japan Guidebooks

•	 The Ministry of Justice Guidebook on Living and Working
•	 Tokyo International Communication Committee Life in Tokyo: Your Guide
•	 Japan Student Services Organization Student Guide to Japan

Manners and Customs in Japan Guidebooks
•	 Tokyo Metropolitan Government Manners & Customs Handbook
•	 Japan Tourism Agency Manner Awareness Video for Foreign Tourists Visiting Japan
•	 Keio Train Manners and Awareness

Foreign Residents Support Center
•	 The Foreign Research Support Center is a government contact point that provides consultation 

services and support for foreign residents for issues including immigration and visa services, 
human rights, legal support, labour support, and employment services.  

•	 Yotsuya Tower, 1-6-1, 13F, Yotsuya, Shinjuku-ku, Tokyo 160-0004, Japan, Google Map Link

https://www.facebook.com/japanhalal/
https://www.halal-navi.com/
https://www.halalmedia.jp/ja//
https://en.juntendo.ac.jp/international-student-life/eventandvoice/
https://en.juntendo.ac.jp/
https://www.juntendo.ac.jp/corp/news/letter/
https://goodhealth.juntendo.ac.jp/
http://www.moj.go.jp/content/001297615.pdf
https://yourguide.jp/pdf/panflet_en2019.pdf
https://www.jasso.go.jp/en/study_j/__icsFiles/afieldfile/2019/05/16/sgtj_2019_e.pdf
https://www.gotokyo.org/book/actibook/1903_How%20to%20Enjoy%20Tokyo_EN/HTML5/pc.html#/page/1
https://www.mlit.go.jp/kankocho/en/page08_000105.html
http://www.moj.go.jp/content/001324083.pdf
https://goo.gl/maps/8ZB577vCPDGUjHvr9
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JAPANESE REFERENCES
JAPANESE LANGUAGE CLASSES

•	 Please check with the Department of Academic Affairs for the most up to date information.  
•	 The following Japanese language classes are available to Juntendo University international stu-

dents and researcher: 
•	 Beginner's Japanese ①

•	 For students and researchers who do not know any Japanese
•	 Time:  Wednesdays, 16:00 - 17:30
•	 Place: Online (Zoom)
•	 Faculty: Kyoritsu Foundation Japanese Language Academy

JAPANESE LANGUAGE LINKS
•	 App: Google Translate: Apple, Android
•	 Translation website: DeepL
•	 Translation website: Google
•	 Translation website: weblio
•	 Large language model: ChatGPT
•	 Large language model: Bard
•	 Translation website: Jim Breen’s WWWJDIC dictionary service
•	 Japanese Grammar: Visualizing Japanese Grammar from George Washington University 
•	 Japanese Grammar: Takoboto: Japanese Grammar Database
•	 Japanese Grammar: Nihonogonomori Japanese language and JLPT YouTube Channel  

JAPANESE LANGUAGE TEXTBOOKS
•	 Japanese language textbooks are available in the Academic Media Center (Library), located in 

Century Tower, South Side, 9th Floor, Section:  36.810. 日本語  

JAPANESE LANGUAGE PROFICIENCY TEST (JLPT)
•	 The Japanese Language Proficiency Test (JLPT) evaluates and certifies proficiency in Japanese of 

non-native speakers.
•	 The JLPT is held two time a year in July and December.  
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https://apps.apple.com/jp/app/google-translate/id414706506?l=en
https://play.google.com/store/apps/details?id=com.google.android.apps.translate&hl=en
https://www.deepl.com/ja/translator
https://translate.google.co.jp/?hl=ja
https://ejje.weblio.jp/
https://chat.openai.com/auth/login?__cf_chl_tk=es6WNeW552xBln0pp6cNWhIQGjibV3CXv18aDZgeBCc-1681910385-0-gaNycGzNGns
https://bard.google.com/?utm_source=sem&utm_medium=paid-media&utm_campaign=q3jaJP_sem6
http://nihongo.monash.edu/cgi-bin/wwwjdic?9T
https://www2.gwu.edu/~eall/vjgnew/vjghomepage/vjghome.htm
https://takoboto.jp/bunpo/?filter=jlpt1
https://www.youtube.com/channel/UCVx6RFaEAg46xfAsD2zz16w
https://www.jlpt.jp/e/index.html
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•	 Applicants can register for the JLPT on the Japan Educational Exchange Services (JEES) website. 
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https://info.jees-jlpt.jp/
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JUNTENDO UNIVERSITY INTERNATIONAL CENTER 

(JUIC)
•	 Juntendo University Global Page 
•	 Juntendo University International Center Facebook Page
•	 Email: juic@juntendo.ac.jp
•	 Telephone: +81-(0)3-3813-3795
•	 Address: Hongo 2-1-1, Bunkyo-ku, Tokyo 113-8421, JAPAN
•	 Location: Hongo Campus, Century Tower, North Side, 5th floor
•	 JUIC is open during the following times: 

•	 Monday - Friday: 9:00 - 17:10
•	 Saturday: 9:00 - 13:00  (except the second Saturday of the month)

https://www.juntendo.ac.jp/english/juic.html
https://www.facebook.com/JUICPage/

